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BBEJAEHUE

[Ipobnema kadecTBa MPeaOCTABISEMBIX YCIYT XapaKTEepU3yeTcs, B TEPBYIO
ouepe/ib, CBOMCTBaMH, MPUCYIIUMU yCIIyram: HEOCS3aEMOCThIO,
HECOXPaHIEMOCThIO,  HEPa3pbHIBHOCTHIO  MPOM3BOJCTBA U MOTpeOJIeHuUs,
W3MEHYMBOCTHIO KayecTBa. J[OCTATOYHO CIIOKHBIM SIBJISIETCS U BBIJICJICHUE
KpUTEPHUEB OIEHKU KaYeCTBA YCIOBUM OCYIIIECTBICHUS ICATEILHOCTH OpraHu3aIuit
coruanbHO# cheprl. Pe3ynbTaThl M0J00HOM OIEHKHU MO3BOJISIT CACIATh BEIBOABI 00
OTKPBITOCTH W JIOCTYNHOCTH wWHpoOpMaIuu o0 opraHuzainuu; KoOMQOpPTHOCTH
YCIOBUM  OKa3aHWsl  yCIYr;,  JOCTYMHOCTH  YCIyr  JUJIs  WHBAJHUJOB;
T0OpOXKENATEIIBHOCTH, BEXKJIMBOCTH pabOTHUKOB OpraHu3aIlni;
yIOBJICTBOPEHHOCTH YCIIOBUSIMU OKa3aHUSI YCIIYT.

3akoHOJaTeNbHOW 0a30if MpPOBEJEHUST HE3aBUCHMOM OIIEHKM KayecTBa
YCJIOBUI OKa3aHUsl OPTaHU3aLMIMU KYJIbTYPbI SIBISFOTCS:

1. ®enepanpubiii 3akoH OoT 5 gekabps 2017 r. N 392-03 «O BHeceHUU
M3MEHEHUHN B OTJEJbHBIC 3aKOHOJATENIbHbIE aKThl Pocculickonn Denepanuu
0 BONPOCAM COBEPIICHCTBOBAHMUS IMPOBEJICHHUS HE3aBUCHUMOW OLIEHKU
KayecTBa YCJIOBHM OKa3aHMs yCIyT OpraHu3alusMu B chepe KyIbTyphl,
OXpaHbl  3JI0POBbsl, O0Opa30BaHMs, COLMUATBLHOTO OOCTY)KHBAaHHS W
denepanbHBIMU YUPEKACHUSIMU MEIUKO-COITUATBHOM IKCIIEPTU3bI» (4. 2 CT.
12).

2. Ilpuka3z MunucrepctBa Tpyna Poccun ot 31 mas 2018 roma Ne344-u «O06
yTBepkAeHUN ENUHOro mopsiika pacuera mokasaTeliei, XapakTepU3yIOIMnX
o0mue KpUTepUH  OICHKM KAa4yeCTBAa  YCJIOBUW  OKa3aHUA  yCIyT
opraHu3zanusMu B cdepe KyJIbTypbl, OXpaHbl 3J0pPOBbs, 00pa3oBaHUS,
COIMATILHOTO OOCHyXKMBaHUSI U (elepalbHbIMU YUPEKICHUSIMU MEIUKO-
COIMalIbHOM AKcHepTU3bl» (3apeructpupoBan B MuHiocte Poccun,
peructparmonubiii Ne 52409 ot 11 okts6pst 2018 r.) u Eaunsiili nopsgox

pacueta TOKazaTeleld, XapaKTepHU3YIOIHUX OOIHe KPUTEPUU OILCHKH
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KauecTBa YCJIOBHI OKa3aHUS YCIYI OpraHu3alMsIMU B cepe KyJIbTypbl,
OXpaHbl  3JI0pPOBbsl, O00pa30BaHMs, COLMUAIBHOTO OOCIYKMBAHHUS H
denepanbHBIMH  YUPEXKICHUSMU  MEAUKO-CAaHHUTAPHOW  DKCHEPTU3HI
(mpunoxkenue k npukazy Muntpyna Poccum ot 31 mas 2018 r. Ne344-n)
(mpunoxenue 1).

. MeToauka BBISIBICHUS U 000OIICHHSI MHEHHSI TPa)X/IaH O Ka4eCTBE YCIOBUU
OKa3aHMs YCIAYr OpraHu3alusiMd B cdepe KyJIbTYphbl, OXpaHbl 3/10POBbs,
oOpa3oBaHus, COLIMANILHOTO  OoOcaykuBaHuss U (enepaibHbIMU
YUPSKICHUSIMH ~ MEIUKO-COIMAIBHON  JKCTHepTH3bl  (YTB.  MPHKA30M
Muntpynaa Poccuu ot 30.10.2018 Ne 675H).

. [Ipuka3z MunuctepctBa KynapTypbl Poccuiickoit ®@enepannu Ne599 ot 27

anpens 2018 roga «OO6 yTBepkACHUHM TOKa3zaTesel, XapaKTepU3YIOLIUX

o0mue KpUTEpUH  OICHKA KadecTBa  YCJIOBUM  OKa3aHHWS  yCIyT
OpraHu3alusIMH KyJIbTYPbI».
HezaBucumasi  oleHka opraHu3aiuii  KyJbTypbl — MPOBOJAWIACH IO

IMOKa3aTCsIM, XapaKTCPU3YIOIIUM O6HII/I€ KPpUTCPpHUU OLCHKH KadCCTBaA YCJIOBI/Iﬁ

OKa3aHWs ychayr opraHm3anusMu KyiabTypbl ([Ipuka3 MuHHCTEpPCTBa KYJIBTYPBI

Poccuiickoit deaeparuu Ne599 ot 27 mapra 2018 roma).

ITOKA3ATEJIU, _
XAPAKTEPU3YIOIIUE OBINUE KPUTEPUHN OHEHKHN KAYECTBA YCJIOBUH
OKA3AHUA YCIOYT OPTAHU3BALUAMMU KYJIBTYPbI

pasMelieHHOH ~ Ha  OOIIEeJOCTYIMHBIX
MH(POPMAIIMOHHBIX pecypcax, MepedHIo
uHbopMaMi M TpeOOBaHUSAM K HEW,
YCTaHOBJICHHBIM HOpPMAaTHUBHBIMU
IIpaBOBBIMHU aKTaMu <1>:

- Ha UWHPOPMALMOHHBIX CTEHIAX B
MOMEUICHUN OpPTraHU3aI1H,

N n/n ITokaszarenn Maxkcumaiib- 3Hauu- 3HaueHue
Hasl BeJIMYMHA MOCTh MOKa3aTess C
HoKa3aTessi | y4eTOM €ro
3HaYMMOCTHU
1. Kputepuii "OTKpBITOCTb M TOCTYITHOCTh HHPOPMALIUU 00 OpraHu3aluy KyJIbTyphsl"
1.1. |CootBercTBHE uHpOpMaLuu o| 100 Gamnos 30% 30 Ganos
JESITEILHOCTH OpraHu3aluy,




- Ha o(UIIMAIIEHOM caiiTe OpraHu3aly B
nH(pOPMAIIMOHHO-
TEJIEKOMMYHUKAMOHHOU CeTH
"NuTepuer".

1.2.

ObGecrieuenrie Ha odUIIMATBPHOM caiiTe
OpraHu3aluu HAJTNYHS u
(GyHKIMOHUPOBAHUS JMICTAaHITHOHHBIX
Croco0oB oOpatHO# CBSI3U u
B3aMMO/ICHCTBHS C TIOJIYJaTEISIMU YCIIYT:

- TeneoHa,

- 3JIEKTPOHHOM MOYTBHI,

- DJJIEKTPOHHBIX cepBHCOB (opma mus
o1a4n AIIEKTPOHHOTO
oOpalleHus/xKanoobl/IpeII0KEHUS;
paznen "Yacto 3amaBaemble BOMpOCH";
MOJTydeHHE KOHCYJIbTaIlHH 1o
OKa3bIBAEMBIM YCIIyTaM | TIp.);

- obecrnieueHue TEXHUYECKOUN
BO3MOKHOCTH BBIPKCHHUS TIOJTydaTeIeM
YCITyT MHEHHS O Ka4eCTBE OKAa3aHHS yCIyT
(HanmMuMe aHKeThl IS OMpoca TpakIaH
WM TUTIEPCCHIIKY HA HEe)

100 6amx10oB

30%

30 6am1oB

1.3

Hons noJjydarenen YCIyYT,
yIIOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJTHOTOW ¥ JIOCTYITHOCTBIO MH(pOPMALIUU
0 JeSATEIbHOCTH OpraHu3aIuny,
pasMelieHHoW Ha ~ WH(POPMAIMOHHBIX
CTeHJaX, Ha caliTe B WH(OPMAIIMOHHO-
TEJIEKOMMYHHUKAIITHOHHON cetu
"Unrtepuer" (B % ot olmero uwucia
OTIPOIICHHBIX TOJTy4aTesIeH yCIIyT)

100 6am1oB

40%

40 6ayuIoB

Hroro

100%

100 6asu1oB

Kputepuii "KombopTHOCTS ycia0BHil IpeaocTaBieHus ycayr"

<2>

2.1.

OOGecrieueHne B OpraHu3aiuu
KOMQOPTHBIX yCIIOBHI IS
MPEAOCTABICHUS YCIYT:

- Hanmuuue KOMGOPTHOW 30HBI OTIBIXa
(oxumanus);

- HaJWYWEe W IIOHATHOCTh HaBHUTAIlUU
BHYTPH OpraHU3allly;

- IOCTYIIHOCTb MMUTHEBOM BOJIBI;

- HaJM4Me M JIOCTYINHOCTb CaHUTApPHO-
TUTHUEHUYECKUX  TOMEIIeHud (YucToTa
IIOMEIICHUM, HaJId4he MBIIa, BOJBI,
TyaJeTHOU Oymaru u mp.);

- CaHHUTAPHOE COCTOSHHE TMOMELICHUN
OpraHu3aLuil;

100 6amtoB

50%

50 6amoB




- BO3MO>XHOCTh OpOHUPOBAHUSA
YCIIyTU/AOCTYIIHOCTh 3anucu Ha
noiaydeHue yciayru (mo Tenedony, ¢
ucnosib3oBanueM cetu "HMHrepHer" Ha
ouIUATEHOM CaliTe OpraHW3aluu, IPH
JMYHOM IMOCEIIEHUH U TIp.)

2.2.

Bpems oxxuianus npeaocraBiaeHus
yCIYyrH

JlaHHBIN MOKa3aTeNb HE TPUMEHSETCS IS
OLICHKH OPTaHU3ALUN KyJIbTYpPbI

2.3.

Hous roJTyJaTenen YCIIYT,
YAOBIIETBOPEHHBIX KOM(OPTHOCTHIO
YCIIOBHH TpeAocTaBiieHust yciyr (B % oT
00IIero Yucia ONpONICHHBIX TT0JTyJaTeeit

yeuyr)

100 GamoB 50% 50 6amIoB

Hroro

100% 100 6amtoB

Kpurepnii "JlocTynmHOCTB yCIIyr 1711 MHBAJINIOB"

3.1
<3>

Ob6opynoBanue TEPPUTOPHH,
NPWIETAOIIEN K OpraHu3alnvd, W ee
MOMEIIEHUA C Y4E€TOM JOCTYIHOCTH ISt
MHBAJIUJIOB:

- o0OopynoBaHHME  BXOJHBIX  TpyHI
TaHTyCaMu/TI0IbeMHBIMH TIaT(hopMamu;

- HaJM4Yue BBIJCICHHBIX CTOSHOK s
aBTOTPAHCIOPTHBIX CPEACTB HHBAIUIOB;

- HaJM4Yue aJalTUPOBAaHHBIX JHU(TOB,
NOpYYHEH,  paCIIUPEHHBIX  JBEPHBIX
IIPOEMOB;

- HaJIMYUE CMEHHBIX KPECes-KOJISICOK;

- HaJM4Me CIEUUAIbHO 000pYAOBaHHBIX
CaHUTaPHO-TUTMEHUYECKUX MOMELIECHUN B
OpraHu3aluu

100 GammoB 30% 30 6aymtoB

3.2.

OOecrnieueHre B OpraHu3alMy YCIOBHI
JOCTYITHOCTH, IO3BOJISIONIMX WHBaJIMIaM
IIOJIy4aTh YCIYI'M HapaBHE C JPYTHMH,
BKJIIOUA:

- n1y0nupoBaHue Ui HHBAINJOB T10 CIIYyXY
U 3pEHUI0 3BYKOBOM M 3pUTEIBHOU
uHpOpMaInH;

- TyOIMpoBaHKUE HA/MTUCEH, 3HAKOB U MHOM
TEKCTOBOM M Tpaduueckoil MHPOpMaLUu
3HaKaMH, BBINIOJHEHHBIMH  pelibeHO-
TOUYEYHBIM IIpudTOM bpaiis;

- BO3MOKHOCTb IIPEIOCTABIICHUS
MHBAIUAAM MO CIyXy (CIyXy U 3pEHHIO)
yCIyr CypIAOIIEPEBOUUKA
(TudnocypnonepeBounKa);

- HaIn4me aHLTepHaTHBHOﬁ BEpCUn

100 6au1oB 40% 40 6ayuIoB




o(HIMATBHOTO CaliTa OPraHU3aluy B CETH
"NHTepHeTr" 1s1 MHBAJINUJIOB 110 3PEHMIO;
- TIOMOIIb, OKa3biBaeMas pPaOOTHUKAMH

OpraHu3auH, MPOIIEAIIUMH
Heo0XxoauMoe oOydeHue
(MHCTPYKTHPOBAHUE) (BO3MOXHOCTh
CONPOBOKICHUS paboTHUKaMU
OpraHu3aIum);

- HQJIM4YME BO3MOXXHOCTH IIPEJOCTABJICHUS
YCIIYT'Y B IUCTAaHIIMOHHOM PEXHMME WM Ha
oMy

3.3.

Houns noJTyqaresnein yciyr, | 100 6annoB
VIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT
uisi UHBaIUAoB (B % OT oOiiero uwmcia
ONPOIICHHBIX  MOJIydyaTelen  yciayr -
WHBAJIHUJIOB)

30%

30 6am1oB

Hroro

100%

100 6am1oB

Kpurepunii "J{o6poxenaTenbHOCTb, BEXIUBOCTh pabOTH

UKOB OpraHu3

anun" <2>

4.1.

Houns roJTyqaresnen yeiyr, | 100 6amnos
yIIOBJIETBOPEHHBIX

TOOPOKENATENBHOCTEIO,  BEXKIMBOCTBIO
pabOTHUKOB OpraHu3aIuHy,
00eCTeYnBaIOIINX TIEPBUYHBIA KOHTAKT M
WHOOPMHUPOBAHHUE TIOJYYaTeNss  YCIyrH
(paOOTHHMKHM  CIPAaBOYHOH, KaCCHPBI H
npoyee) npu HETIOCPEJCTBEHHOM
oOpamienun B opraHuzamuio (B % ot
00II1ero Yrcia OnpoIIeHHBIX MMoJTydaTenen

yeuyr)

40%

40 6ayuIoB

4.2.

Hous noJtyJarenen yenyr, | 100 6amnoB
yIIOBJIETBOPEHHBIX
JTOOPOKENATEeTbHOCTRIO,  BEXKJIUBOCTHIO
paboOTHUKOB OpraHu3aIu,
obecreunBaromnx HEMOCPEJACTBEHHOE
OKa3aHHWE YCIyrd TMpu OOpalieHHH B
opranmzanuio (B % OT oOmero ymcna
OTIPOLICHHBIX MOJTyyaTeae ycayr)

40%

40 6ayuIoB

4.3.

Hous roJtyJaresnen yeayr,| 100 Gamios
YIIOBJIETBOPEHHBIX
NOOpPO’KENATENbHOCTBIO,  BEXKIMBOCTBIO
pabOTHHUKOB OpraHu3anuu pu
WCIOJb30BAHUU JUCTAaHIMOHHBIX (opM
B3aUMOJEHCTBUS (Mo  TenedoHy, 1O
IEKTPOHHOW  IOYTe, C  IOMOUIBIO
IIEKTPOHHBIX CEPBHCOB (momaun
JIEKTPOHHOTO

20%

20 6amnoB




oOpaleHus/Kano0/peUI0KESHHM, 3aIuCh
Ha  TOJy4eHHE  YCIyrd, HOJy4eHHue
KOHCYJIbTallUU IO OKAa3bIBACMBIM YCJIIYyI'aM
u np.)) (B % or oOuwero uyucina
OTIPOIIEHHBIX MOTy4aTeNIeh YCIyT)

Hroro 100% 100 GamnoB
o. Kputepwuii "Y 10BI€TBOPEHHOCTD YCIOBUSMH OKa3aHUs yciuyr' <2>
5.1. |Jlons momywatenedt yciyr, kotopeie| 100 GamioB 30% 30 6amioB

TOTOBBl  PEKOMEH/IOBATh OPTaHU3AINIO
POACTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI
€e PpPEeKOMEHJOoBaTh, e€ciu Obl Oblia
BO3MOXHOCTb BbIOOpa opranuszanum) (8 %
oT  o0mero  4uciaa  ONPOIIEHHBIX
MOJTyJaTesie yCIyr)

5.2. |Hons moJTydaTeliei yenyr, | 100 6amios 20% 20 GamioB
YIOBJIETBOPEHHBIX TpaduKoOM  pabOTHI
opranmzaru (B % OT oOmero yucia
OTIPOILIEHHBIX MOJy4yaTeneil yciayr)

5.3. | Hons roJTyqaresnen yeiyr, | 100 6amnos 50% 50 6aymoB
YIOBJICTBOPEHHBIX B IEJIOM YCIOBUSMHU
OKa3zaHUs yciayr B opraHuzauuu (B % OT
00II1ero yrcia OnpomeHHBIX MMoJTydaTeinen

yeuyr)

Hroro 100% 100 6asu1oB

<1> Cratps 36.2 3akona Poccuiickoit @eaepanun ot 9 oktsi6ps 1992 r. N 3612-1, npukas
MunkynasTypbl Poccun ot 20.02.2015 N 277 "O6 yrBepx)acHUN TpeOOBaHUM K COJIEPKAHUIO U
dbopme npenocTaBieHus HHOOPMALIUU O EATEIHHOCTU OPraHU3AIMN KYIbTYpPhI, Pa3MEIIEHHON
Ha O(UIMATIBHBIX CaliTaX YIMOJTHOMOYEHHOTO (elepaJbHOTO OpraHa HCIOJHUTEIHHON BIIACTH,
OpraHoB TOCYIapCTBEHHOH BiacTH cyObekToB Poccuiickoit denepanuu, OpraHoB MeECTHOTO
caMOyTpaBlieHUsT M OpraHu3zauuii KyabTypel B cetu "HHTepHer" (3aperucTpupoBaH B
MunuctepctBe roctunnu Poccuiickoit @enepammun 8 mas 2015 1., peructpalldOHHBIA HOMEP
37187).

<2> JlaHHBIA KpUTEpUW HE NPUMEHUM K TeaTpalbHO-3PEIMIIHBIM M KOHIIEPTHBIM
OpraHMu3aIsM B COOTBETCTBUHU cO cTaTheil 36.1 3akona Poccuiickoit denepaiuu ot 9 okTA0ps
1992 r. N 3612-1.

<3> JlaHHBI} NIOKA3aTelb HE IPUMEHSETCA K OpraHu3alusaM KyJIbTYphl, pa3MelIalonuMcs B
o0BeKTax KyJIbTYPHOTO Hacienusi. B ciiydyae HaxoAeHUs OpraHu3alid KyIbTYphl B OOBEKTE
KyJIbTYpPHOIO HAacleus MPUMEHSIOTCA IOKa3aTeiau, MpeaycMOTpeHHble nyHKToM 8 Ilpukasa
Munkynbtypel Poccun ot 20.11.2015 N 2834 (3apeructpupoBaH B MUHHCTEpCTBE IOCTHIIUU
Poccuiickoit @eneparuu 10 nexadps 2015 r., peructpaunonnsii Homep 40073).

Hear wucciaeqoBaHWsi - OICHKA KayecTBa YCIOBUM OKa3aHUSl yCIyT

OpPraHu3alUsMU KYyJbTYpBHI.


https://dit.consultant.ru/?req=doc;base=LAW;n=284308;fld=134;dst=156
https://dit.consultant.ru/?req=doc;base=LAW;n=179390;fld=134
https://dit.consultant.ru/?req=doc;base=LAW;n=284308;fld=134;dst=197
https://dit.consultant.ru/?req=doc;base=LAW;n=190538;fld=134;dst=100027

10.

3amauu ucciae0BaHusA:

MIPOBECTHU aHAJTIU3 OTKPHITOCTH U JOCTYIMHOCTH MH(POpMAIIKU 00 OpraHu3aiuu

KYJbTYPBHI;

U3y4uTh KOM(POPTHOCTH YCIOBUN MPEOCTABICHUS YCIVT,

OMMCaTh JOCTYIHOCTh YCIIYT JJIsI UHBAJIUIOB;

BBISIBUTH JJOOPOXKENIATeIbHOCTh, BEAKIMBOCTh PAOOTHUKOB OpraHU3AIINH;

0XapaKTepHU30BaTh yJIOBJIETBOPEHHOCTh YCIOBUSAMM OKa3aHUsS YCIYT.
O0beKTOM HCCIeA0BAHUA BHICTYIIUIIN:

MynununanbHoe OrKEeTHOE yupexaeHue J[Bopei KyabTypbl « CHHTETHK

(MBY K «CunTeTuk»);

MyHuIumnanbHoOe 010 KETHOE YUpEXKACHUE J{Bopen KYJBTYPbI

«XumBoaokHO» (MBY JIK «XUMBOJOKHOY);

MynunumnanpHoe 010 KeTHOE yupexaenue Jocyroseiit neHTp «Mup» (MBY

JAL «Mupy);

MyHuIMnanbHOe OIOKETHOE YUYPEKIEeHUE KYJIbTYyphl JlOCYyroBbIil LIEHTP
«Hctoxn»y (MBYK Ll «HMcTtokmy);

MynununanbsHoe OromKkeTHoe yupexaenue «Jlom kynbTypsl oc. CaxapoBoy
(MBY «/IK noc. CaxapoBo»);

MyHunumaipHoe OIODKETHOE YUpekIeHHe «J[Boperm KyJabTypsl TIOC.
JIntBunkm» (MBY «JIK noc. JIuTBUHKWY);

MynununanbHoe OIKEeTHOE yupexaeHue «J{oM KylabTypsl oc. DJIeBaToOp»
(MBY «/IK nmoc. DneBaTop»);

MyHuumnanbsHoe OroKEeTHOE YUPEKICHUE J{Bopen KYJIbTYPBI
«3atBepenkuit» (MBY JIK «3aTBepenkuii»);

MyHununanabHOE OI0KETHOE YUPEKICHUE KyIbTypbl « TBEpCcKoil TOpoACKOn
My3eiHO-BbIcTaBOUHbIN IeHTP» (MBYK TI'MBLI);

MyHununaibHOE aBTOHOMHOE yupexaeHue « MyHununanbHas OndanoTeyHas

cucrema ropona Teepu» (MAY «MBC r. TBepu»).
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IIpeamer wHcciaegoBaHMsi — KAdeCTBO YCIOBHWM OKas3aHUsA  yCIIyT
OpraHU3aIUsIMU KYJIbTYpPHI.

Tun wucciaenoBaHMs: HCCIEIOBAaHUS MO XapakTepy 3alad — NUIOTaXHbIE,
10 MECTY MPOBEACHUS — MOJIEBBIE, 10 YACTOTE MPOBEACHUS — Pa30BbI€ U IOBTOPHBIE,
IO CTENIEHU 0XBaTa — BHIOOPOUHBIE U CIUIOIIHBIE.

Metoasbl coopa nuapopmanuu:

— aHKETHUpOBAaHME TOJyyaTesled ychayr (aHKeTa mojydareneil ycnyr -
OpUIoKeHue 2),

— AHKETUPOBAHME PYKOBOAMUTENICH OpraHu3alui KyJbTypbl (aHKeTa
PYKOBOIUTENEN - MPUIIOKEHNUE 3),

— KOHTEHT-aHaJu3 CaWTOB OpraHu3anui KyiabTypbl (OJJAaHK KOHTEHT-
aHaliu3a — NpujokKeHue 4).

MeToanka npoBeaeHus : PY IPOBEICHUN HE3aBUCUMOM OIIEHKU KauyecTBa
yCIIOBUN OKa3aHUsl YCIYr B cepe KyJIbTypbl MYHHUIMIIAIBHBIMU YUYPEKICHUSIMU
KyJbTYphI TOposia TBepu ObLT UCHOIB30BaH KOMIUIEKCHBIN noaxo. MccnenoBanue
no cOopy u 0000meHnt0 MHPOpPMAIMK O KAa4YeCTBE YCJIOBUN OKa3aHUS YCIYT
OpraHM3alusMH  KYyJIbTYpbl TPOBOJUIOCH IO KPUTEPUSAM, yTBEPKICHHBIM
OO011ecTBEHHBIM COBETOM T10 MPOBEJICHUIO HE3ABUCUMOM OIIEHKH Ka4eCTBA OKa3aHUs
yCIIYT OpraHU3alUsIMU KyJbTYPhl P YIPABICHUU IO KYJIbTYypE, CIOPTY U JIeJIaM
MOJIOJICKU aIMUHUCTPALIMKU Topoaa TBEpH ¢ UCIOIB30BAHUEM PA3ITUYHBIX METOJIOB.
Kpurepun OTKpPBITOCTH M TOCTYNMHOCTH HHGOpMAMKU 00 OpraHU3alMH KYJIbTYpPbI
OB MPOAHAIM3UPOBAHBI METOJAaMU KOHTEHT-aHallh3a CalTOB, AHKETUPOBAHUS
PYKOBOJIUTENIEH OpraHu3ainuii KyJbTypbl W monydateneir yciayr. KomdbopTtHOCTB
YCIOBUI MPENOCTaBICHUS] YCIAyr OblUIa MpoaHAJIM3UpPOBAHA B XOJIe OMNpoca
pyKoBoauTENEeH oOpranu3anuii KyabTypbl. OIeHKa JOCTYNMHOCTH YCIAYT ISt
WHBAJIMJIOB OblUIa TMOJy4ye€Ha B TMPOIECCEe AHKETUPOBAHUS PYKOBOAUTENEH
OpraHu3alMid KyJIbTyphl M TpH T[OMOIIM ONpoca MOJydaTesie  YCIyr.
JoOpoxkenaTebHOCTb, BEXKIIMBOCTD pabOTHUKOB OpraHu3aluu ObLIa

MpOaHAIN3UPOBAHA HA OCHOBE PE3YJIbTATOB OMPOCA M AaHKETHUPOBAHUS TMOJTydYaTesieit
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yCIIYT, B TOM YHWCJI€ WHBAJIHUJOB. Y IOBJIETBOPEHHOCTh YCIOBUSMM OKa3aHUS YCIyT
HCCIIEI0BATIACh METOOM ONPOCa MOIYydaTeNIed YCIyT.

Ha ocHOBaHuM eqnMHOrO NopsijiKka pacdyeTa noKas3aTelei, XapakTePU3yIOIMX
o0IIMe KPUTEPUU OLICHKM KauyecTBa YCJIOBUN OKa3aHHs YCIyr OpraHU3alysMHU B
cdepe KyJabTypbl, OXpaHbl 310pOBbs, 00pa30BaHUs, COLUAIBHOTO 00CTYKUBAaHUS U
dbenepanbHBIMU YUPEKACHUSIMH MEIUKO-COLUATBHONW AKCIEPTU3bl OpraHu3aIuen-
omepatopoM coOupanack HHGOpPMAIUS IO KaXIO0M OpraHu3alvi KyJIbTYpPhl B
pe3ynbrarte aHaiau3a O(QUIMAIBHBIX CAaWTOB, aHKET PYKOBOJMTENEH OpraHu3aluii
KYJIBTYPBI, OIPOCa MOoJydaTesie yCIyr U HHON ouinansHoi uHpopmauu. AHanus
MHEHUI MOJIydaTesieil ycayr, B TOM YHUCJE MoJiydaTelel yCayr-uHBAIUAO0B (MpU UX
HaJIMYMHU ), TPOBOJAWICS CICIYIOIMIUMU MYTSIMHU:

1. AnketupoBaHUEM, B TOM 4HCJIC OHJIAWH AHKETUPOBAHUEM — TIO AHKETE,
pa3MenIeHHON B HH()OPMAIIMOHHO-TEJIEKOMMYHHUKAIMOHHON ceTu
«HTepHeT» Ha OQUIMATIBHBIX CaiTaX OpraHU3alil KyJIbTyphl U Ha caiiTe
OpraHu3aluu-o0nepaTopa.

2. VHTepBBhIOMpPOBAHUEM TOJIyYaTENICH YCIIYT.

3. TenedhoHHBIM OITPOCOM MOJTYYATEIICH YCIYT.

O0bem, Tun u reorpagus BoiI0Opku. KoHTEHT-aHATIU3 CAaiTOB MPOBOIUIICS
CIUTOITHBIM UCCJIEI0BAaHUEM, OBLITN MPOaHATM3UPOBAHBI CAalTHI 10 MYHUIIUITATBHBIX
YUPEKIECHUU KyIbTypbl Topoaa TBepu. AHKETUPOBAaHHE PYKOBOAUTENEH
OpraHu3ali KyJIbTypbl TAKKE NPOBOAUIOCH CIUIOLIHBIM HCCIEAOBAHUEM, B HEM
OPUHSUIM ~ y49acTUE  PYKOBOAWUTENW  yupexknaeHuit. OObeM  BBIOOPOUYHOMA
COBOKYITHOCTH JIJI OIIpoca MmoTpeduteneit yciayr coctaBui okoiio 40% ot oObemMa
reHEpaIbHOM COBOKYIIHOCTH, HO He Oonee 600 pEeCHOHIEHTOB B OpPraHM3alluH.’
AHKeTMpOBaHHE MOTpeduTenaed ycayr mnpoBoAwioch B 10 MyHUIIMNATBbHBIX

YUPEXKACHUAX KyJIbTYyphl ropoaa Teepu.

! Meroauka BBISIBIICHHS. U OOOOLIECHHST MHEHHUS TPAKIAH O KAYECTBE YCIOBHIl OKAa3aHWs YCIyr OPraHH3aldsIMU B
cdepe KyIbTyphl, OXpaHbI 3/I0pOBbS, 00pa30BaHUSI, COLMATBHOIO OOCTYKUBAHUS U (elepabHBIMA YIPEXKICHUSIMA
MEIMKO-COIMAIbHOM KCepTu3sl (yTB. npukazoM Munrtpyaa Poccun ot 30.10.2018 Ne 675H)
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Bcero 0Ob110 onpomeno 7005 monyuareneit ycnyr, u3 Hux 949 nonyyarenei
yCIIYT-UHBAJIAJIOB.

O0padoTka U aHAJU3 Pe3yJIbTATOB HCCJIEI0BAHUS OCYIIECTBISIACH HA
OCHOBE CO3/IaHMsI JJIEKTPOHHBIX 0a3 JaHHBIX, MWCIOJIb30BAaHUS OCHOBHBIX
OIMMCATENIbHBIX CTaTUCTHK B makeTe SPSS 16.0 u MSEXxcel. Ananu3 pe3ynbTaToB
UCCIIEIOBaHUs TMPOBOJUJICS B COOTBETCTBMM C EJMHBIM TOPSAKOM pacueTa
noKazaTesieil, XapakTepU3YIIIUX OOIIUe KPUTEPUU OIICHKU KayecTBa YCIIOBHI
OKa3aHUsl YCIyr opraHuzaiusMu B cdepe KyJIbTyphbl, OXpaHbl 3JI0POBbBS,
00pa3oBaHUs, COLMAIBHOTO OOCIYXUBaHUS W (elepaTbHbIMU YUPEKICHUSIMU
MEIMKO-CAHUTApHON AKCIEPTU3bI (MPUIOKEHUE K npukasy Muntpyaa Poccuum ot
31 mas 2018 r. Ne344-n) (mpusioskeHue 1) B HECKOJBKO 3TAIOB:

1. Pacyer moxka3zaTeneil OIIEHKM KadecTBAa YCIOBHM OKa3aHUA  YyCIyT
OpraHu3aIUsiAMU KYyJbTYpPBHI.

2. Pacuer kpuTepueB OIIEHKM KayecTBa YyCIOBUM  OKa3zaHUA  yCIyT
OpraHU3alUsIMU KYJIbTYpPHI.

3. Pacuer moka3zaTtenell OIEHKM KadyecTBa YCJIOBHM OKa3aHUA YCIYyT
OpraHu3alUsIMH KYJIbTYpbl, B OTHOUIEHUH KOTOPBIX IPOBEAEHA HE3aBUCUMAs
OILICHKA KayecTBa.

4. Pacuer mokazaresis OIIEHKM KaueCcTBa OKa3aHUs YCIYT MO MyHUIUIIAJbHOMY
00pa3oBaHUIO.

5. Pacuer NHMHEWHBIX pacHpenesieHHil M0 KaKIOMY IMOKa3aTeIl0 U KPUTEPUIO
OLICHKH Ka4EeCTBA OKa3aHUS YCIYT OPraHU3alUsIMU KyJIbTYpbI;

6. AHanu3 TONYYCHHBIX 3HAUYCHHA TMOKa3aTeliel W KPUTEPUEB OICHKH, C
COCTaBJICHUEM PEUTHUHIA OPraHU3aluil KyJIbTYpPHI.

7. Pa3paboTka mpeioKeHUH MO YIyYIIEHWIO KadecTBa YCJIOBHH OKa3aHUS
yCIYT OpraHu3alusiMd KyJIbTypbl, B OTHOUIEHHWU KOTOPBIX MPOBOAUIACH

HE3aBHCHMaAsA OLICHKA Ka4CCTBa.
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JUHEWHBIE PACIIPEJAEJIEHUS U TPA®UYECKAS
UHTEPIOPETALIUS PE3YJIBTATOB HE3ABUCUMOI OLIEHKH
KAUYECTBA YCJOBUM OKA3AHUS YCJIYT OPTAHU3AILIUSIMU
KYJbTYPbI

1. OTKPBITOCTH U JOCTYINHOCTb UH®OPMAIIUHA Ob
OPTAHU3BAIIUU KYJBTYPbI

[lepBbIM KpuTEpHEeM KadecTBa YCIOBHUU OKa3aHUs YCIYyI OpraHU3alUsIMU
KYJIbTYpbl SBIsieTC «OmKpvimocms u Oocmynnocms ungopmayuu 06
opzanu3zayuu Kyaomypul». JJaHHBIM KPUTEPUN OTPAXACTCA B TPEX IMMOKA3ATEISX,
npencTaBieHHbIX HIbke. Croco0 OlEeHKH — U3yYeHUEe MHEHUS ToJlydaTesen yCiyr,
OIIPOC PYKOBOAUTEJIEH U KOHTEHT-aHAJIU3 CAUTOB OpPraHu3alui KyJbTypbl. /laHHbIN
KPUTEPUI paCKphIBAETCS Yepe3 TPU MOKa3aTes.

1.1. Coomsemcmeue ungopmayuu o0 OesAmMeIbHOCMU  OP2aAHU3AYUL,
PA3MEWeHHOU Ha 00WedOCMYNHbIX UHQOPMAYUOHHBIX —pecypcax, NnepeuHio
ungopmayuu u mpeb08aHUiM K Hell, YCMAHOBIEHHbIM HOPMAMUBHBIMU NPABOBGLIMU
aKmamu: Ha UHQOOPMAYUOHHLIX CMEHOAX 6 NOMeWeHUU OpeaHu3ayuu, U Ha
ouyuarbHoM cavime OpeaHU3aAYUU 8 UHGDOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU
cemu "Humepnem”.

[lo pe3ynpraraM OILIGHKHM COOTBETCTBUSI HH(OpPMAIUU O JACSATEIBHOCTU
OpraHu3alliy Ha CTeHIaX U O(UIIMAIBHBIX CaliTax BCE UCCIIEyeMble OpTaHU3aIluu
MOJTy4YUITU BhICOKHE O1IeHKH (Oonee 84 6amnoB u3 100 BO3MOXKHBIX). Y momydarenei
YCIYT YYPEKACHUH €CTh BO3MOXKHOCTH IMONYYUTh HH(GOPMAIMIO M CBEICHUS O
MOJIHOM M COKpAalllEHHOM HAaMMEHOBAHUM OpraHU3alluu KYJIbTYPbI, CBEICHHUS O
TIOYTOBOM aJIpece, KOHTAKTHHIX TenedoHaX U aapecax AIEKTPOHHOU MOYTHI, MECTE
HAXOXKJICHUSI OpTraHU3alUU KYJIBTYphl U €€ (huiuaaoB (MPU HAIWYWN); CBEICHUS O
JaTe€ CO3/IaHMsl OpPraHMu3alldd KyJbTYpbl U €€ YUpPEOUTENX, YUYpEAUTEIIbHbIC
JIOKYMEHTBI; MMEHA, OT4YEeCTBA U JODKHOCTH PYKOBOAUTEIEH OpraHu3aluu
KYJbTYpbl, €€ CTPYKTYPHBIX MOApa3feiaeHuid W ¢uinuanoB (MpU UX HAIUYUN),

KOHTaKTHbIE Tele(QOHbI, aapeca CalTOB CTPYKTYPHBIX MoOApa3aeiacHuid (mpu
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HaJIM4YMK), aJipeca IJIEKTPOHHOM MOYTHI; CBEJAEHUS O pekuMe, rpapuke padoThl
OpraHu3alliyd  KyJIbTYpbl; CBEJEHUS O BHUAAX MPEJOCTABISIEMBIX  YCIYT
opraHu3auueld KyJbTypbl; MEpEeYeHb OKa3bIBAEMBIX IJIATHBIX YCIIYT, CBEACHHUS O
MaTepUAIbHO-TEXHUYECKOM O00€CTIeUeHNN MNPEJOCTABICHUS YCIIYT, KOMUsS IUIaHa
(MHAHCOBO-XO3MCTBEHHON JEATEIbHOCTH, KOMHUM JIMLEH3UH Ha OCYIIECTBIIECHUE
JESATENbHOCTU U CBEIEHUS O pe3yjIbTaTaX He3aBUCUMOM OLICHKHU.

Ha caiitax MBY JIK «Cunretuk» http://nxk-cuaretuk.pd/ , 1 MBYK L1

«Uctokm» https://www.istokitver.ru/  oTCyTCTBYIOT CBEICHUS O pe3ysibTaTax

HE3aBUCUMOMU OLICHKH.
Jlyuwmmit pe3ynbTat 3a faHHbid nokasarenb y MbY JIK «XumBosiokHo», MBY

«IK moc. DneBarop» u MBY JIK «3arBeperkuii» (100 6amnos u3 100 BO3MOXKHBIX).

KOJINYECTBO OAIIIIOB KOJIMYECTBO OPTaHU3AIMK | TMPOICHTHI
0 6aJutoB 0 0,0%
1-25 6annos
(HEYTOBJIETBOPUTEIIBHO) 0 0,0%
26-50 6amioB (yI0BIECTBOPUTEILHO) 0 0,0%
51-75 GannoB (XOpoIo) 0 0,0%
76-100 6am10B (OTJIIMYHO) 10 100,0%
HUroro 10 100,0%
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IHoka3aressp 1.1. CoorBeTcTBHE HH(pOPMALIMHU O

AEATEeJbHOCTH OPraHU3alMU, PAa3MeIlIeHHON HA

0011eJ0CTYNHBIX HHPOPMALMOHHBIX pecypcax,

nepevyH0 HHPOPMALUHN U TPeOOBAHUAM K HEH,

YCTAHOBJICHHBIM HOPMATHBHBIMH NIPABOBbIMU
aKTaMu

76-100 Ganos (ormrano) I 100,0%

51-75 6annoB (xopomo) | 0,0%
26-50 6ammoB (ynosnerBopurensHo) | 0,0%
1-25 GannoB (HeynoBieTBopurenbuo) | 0,0%

0 oammoB | 0,0%

1.2.  Obecneuenue Ha oguyuarbHoM calime OpeaHU3AYUU  HAIUYUS U
DYHKYUOHUPOBAHUS ~ OUCMAHYUOHHLIX — CNOCOO08  0Opamuou  cea3u U
83AUMOOEUCMBUs C NOLyYamenamuy yciye: - meleq)oHa, I1eKMPOHHOU Noumbl,
INEeKMPOHHBIX cepsucos (popma o nooavu 91eKMPOHHO20
obpaweHus/sxcanobwl/npednodxcenus; pasden «Hacmo 3adasaemvie 60NPOCHIY;
NOJYYeHUue KOHCYIbMAayuu no OKA3bleAeMblM Ycayeam U np.); obecneyeHue
MeXHUYECKOU B03MONCHOCTU BbIPANCEHUS NOTYYAMETIeM YCye MHeHUsl 0 Kayecmee
oKazauus ycuye (Hanuuue aHkemsl 015 ONPOCA 2paANCOAH Ul 2UNEPCCLLIKU Ha Hee).

CormacHo manHbIM ucciegoBanus, Ha caitax MBY JIK «Cunretnk», MBY
K «XumBomokHo», MBY JIL «Mup», MBY «/IK noc. JIutBuakn», MBY «/IK noc.
OneBarop» U MAY «MBC r. TBepu» npuMensitorcst 4 cnocoda AUCTAaHIIMOHHOTO
B3aMMOJICHCTBHS C TOJyYaTelIMH YCIYr — 3TO HOMEp a0OHEHTCKOro TenedoHa,
aZpec AIEKTPOHHOU TOYTHI, TEXHUUYECKAsi BO3MOKHOCTh BBIPQXKCHUS MMOTydaTeIeM
YCIIYT MHEHUS O Ka4eCTBE YCIOBHI OKa3aHUS YCIIYT, a TAK)KE UHBIC TUCTAHITMOHHBIC

crocoObl B3anuMoiecTBUA (hopma OTIpaBKU cOOOIIeHUH, popMa OpOHUPOBAHMS
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OowiieToB, (hopmMa MOJMKUCKU HA HOBOCTH, AJIEKTPOHHAS IPUEMHAs!, TOCTEBAsI KHUTA).
Jlyuymmii pe3ynbTaT, a UMEHHO MNPUMEHEHHE 5 CHocoOOB JUCTAHIUOHHOTO
B3aMMOJIEUCTBUS Npe/icTaBiIeHbl Ha ounnansHoM caiite MBY JIK «3aTBepenkuii»
https://zatvereckiy.nubex.ru. Takum o00pa3oMm, TEpEUUCIICHHBIC OPraHU3AIUH
KyJIbTYphI MOTYYMIH 32 AaHHbIA noka3aTenb 100 6amioB u3 100 BOZBMOXKHBIX.
Jlumie Ha caiitax MBYK Il «Uctokn» mu MBY «JIK moc. CaxapoBo»
Npe/ICTaBlIeHbl TOJBKO 2 crnocoda AMCTaHLIMOHHOTO B3aUMOJEUCTBHS - aapec
ANEKTPOHHOM mouTkl 1 HoMep Tenedona (60 6ammor u3 100 Bo3moxHbIX). Ha caiite
MBYK TI'MBI] ucnons3yetcst 3 criocoba AUCTAaHIIMOHHOTO B3aumoaercTBus (90

6ayoB 3 100 BO3MOXKHBIX).

KOJINYECTBO OAIIJIOB KOJIMYECTBO OpTaHM3aIuil | MPOILEHTHI
0 0anoB 0 0,0%
1-25 6annos
(HEYTOBJIETBOPUTEIIHHO) 0 0,0%
26-50 6amioB (yI0BIECTBOPUTEILHO) 0 0,0%
51-75 GanioB (X0poIo) 2 20,0%
76-100 6a10B (OTJIIMYHO) 8 80,0%
Hroro 10 100,0%
IHoka3zareas 1.2. ObecnieueHue Ha 0PUUUATBLHOM
cayire OpraHm3anum HAJIN4YUA U
(PYHKIIMOHMPOBAHUSA TUCTAHIIMOHHBIX CIIOCO00B
00paTHOM CBSI3H M B3aMMO/JIEHCTBHUSA C
MOJIy4aTeJsIMH yCJIYT
76-100 6amioB (OTIIMYHO) 80,0%

51-75 GannoB (Xopo1o) 20,0%
26-50 6ammoB (ynosnerBopurensuo) | 0,0%
1-25 6annoB (weynoBnerBopurensHo) | 0,0%

0 6amnos | 0,0%

1.3. lons nonyuameneti yciye, y0081emeopeHHbIX OMKPbIMOCHbIO, HOJIHOMOL

U 00CMYNHOCMbIO UHDOPMAYUU O 0esIMEeNbHOCMU OP2aAHU3AYUY, PAZMEWEHHOU HA
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UHGOPMAYUOHHBIX cmeHoax, Ha caime 6 uHgopmayuonHo-
MeNeKOMMYHUKAYUOHHOU cemu « Mnmepnemy (8 %6 om obwezo uucia onpoulenHvix
nonyyamenet yciyz).

BonpmmHCTBO mMoOdydarened yCIyr BCEX MCCIEAYEMBIX OpraHu3alun
KyJIbTYpbl IMPAKTUYECKH IMOJTHOCTBIO YAOBJIETBOPEHBI KOJIMYECTBOM M Kauye€CTBOM
uHpopmanmu Ha cTeHmax u caitax (ot 96,9 %, mo 99,8 % ompoIICHHBIX).
Hannyummii pesynbTaT 3a naHHbIM nokazarenb noinydeH MBY JIK «CunteTHk»

(99,8% pecnionaenToB 13 100 BO3MOKHBIX).

J07Is1 YIOBJIETBOPEHHBIX TIOTydaTenei .
KOJIMYECTBO OpraHU3alMKA | TPOICHTHI
yCIyT
0 mpoI1IeHTOB 0 0,0%

1-25 npoueHToB
(HEeYJOBJIETBOPUTEIHHO) 0 0,0%
26-50 mpoIeHTOB
(YIOBIETBOPHUTEIHHO) 0 0,0%
51-75 npo1neHToB (XOPOIIIo) 0 0,0%
76-100 porieHTOB (OTIUYHO) 10 100,0%

Hroro 10 100,0%
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Ioka3areasp 1.3. Joas nmosryyaresnen yciyr,
YAOBJIETBOPEHHBIX OTKPbLITOCTBIO, IIOJTHOTOM U
AOCTYIMHOCTHI0 HH(POPMALMH O AeATEeILHOCTH

OpPraHM3auyu, pa3sMelleHHOH Ha
UH(POPMALMOHHBIX CTEHAAX, HA caliTe B
HH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM CETH
"UuTepuer"

76-100 po1ieHTOB (OTIAUYHO) — 100,0%

51-75 npouentoB (xopomio) | 0,0%

26-50 mporeHToB

0,0%
(YIOBIETBOPHUTENBHO)

1-25 nporneHToB

0,0%
(HEYIOBIETBOPHUTEIIHHO)

0 mpouentoB | 0,0%




2. KOM®OPTHOCTH YCJIOBUI NPEJOCTABJEHUA YCIYT

BropeiM kpuTepuem, HCHOJB30BAHHBIM [IJIsi OLIEHKHM KauecTBa YCJIOBUU
OKa3zaHusl yCIyr, ctall Kputepuii «Komgpopmnuocme ycnosuit npedocmagienus
yeayey. JIns packpbITusi cofepiKaHUsl YKa3aHHOTO KPUTEpHs MPUMEHSUIUCH JBa
noKazaTesi, KoTopble OyAayT paccMoTpeHbl nanee. Crnocod OIEHKH — U3y4YeHUe
MHEHHMSI PYKOBOJIUTEJICH OpraHu3aliii 1 MHCHHS TTOJTydaTesIeh yCIyrT.

2.1. Obecneuenue 6 opeaHuzayuu  KOM@DOpMHBIX  YCA08Ull OISl
npeodocmasienuss yciaye: — Haaudyue KOM@DOPMHOU 30HblL OmoviXa (0dHCUOAHUs),
Hanuyue u NOHAMHOCMb HABUSAYUYU BHYMPU OP2AHU3AYUU, OOCTYNHOCHb NUMbeGol
800bl, HaIUYUe U OOCMYNHOCMb CAHUMAPHO-CUSUCHUYEeCKUX NOMeweHUll (Yucmoma
nomewjeHull, Hanuyue Mulid, 600bl, MYAlemHOU Oymazu u np.); CaHumapHoe
cocmosaHue  NnoMeuwjeHull  OpeaHu3aAyull,  B03MOIICHOCMb  OPOHUPOBAHUS.
YCYeu/00CmynHocms — 3anucu  Ha NoaydeHue ycayeu (no menegowny, ¢
ucnonvsoganuem cemu «Mnmepuemy» Ha oguyuanvHom catime opeanusayuu, npu
JIUYHOM NOCeujeHUuY u np.).

B MBY JIK «XumBosiokno», MBY JII] «Mup», MBY «JIK noc. CaxapoBo»,
MBY «JIK moc. DneBarop» u MBY JIK «3atBepenkuii» co3gaHbl CIECAYIONIME
KOM(OPTHBIE YCIOBUS JJI OKAa3aHUsS YCIYT: HAIM4YUe KOM(POPTHON 30HBI OTAbIXA
(0XuIaHus), HaJTUYUE U MOHSITHOCTh HAaBHUTallMM BHYTPHU OPraHW3allMM; HAJIU4YUe
NUTHEBOM BOJIbI; HAIMYKUE U JOCTYIHOCTh CAHUTAPHO-TUTHEHUYECKUX OMEIICHUN
(uucToTa TMOMEIICHUM, HAJW4Yh€ MbLIa, BOJAbI, TyaJeTHOM Oymaru u TIp.);
CaHUTAPHOE COCTOSHHUE TMOMEIICHUI OpTraHu3allid; BO3MOXKHOCTh OpOHUPOBAHUS
yCIyru / JOCTYHMHOCTh 3alMCH Ha ToidydeHwe ycayru (mo TenedoHy, ¢
ucrnonb3oBaHueM cetn «VHTepHeT» Ha OQUIMATBLHOM CalWTe OpraHU3aIH, MPH
angHOM nocenieHun). Co3nanapie KoMpOpTHBIE ycioBus oneHeHsl Ha 100 6amios
n3 100 BO3MOXKHBIX.

B nomemenusax MBY JIK «Cunretux», MBY «/IK noc. JlutBuaku», MBYK
TIMBL u MAY «MBC r. TBepu» OTCYyTCTBYET AOCTYyH K IHUTHBEBOM BOJE.

HCpG‘II/ICHeHHBIC OopraHu3ali KYJIbTYPbI TAK K€ IMOJYINIIN 34 ,HaHHBIﬁ IIOKa3aTcCJjib
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100 6amnoB u3 100 BO3MOXKHBIX.

JIumis B momemennn MBYK I «McTokn» MOMHMO NMUTHEBOW BOJIBI HET
BO3MOXHOCTH OPOHMPOBAHUS YCIYT'H / JOCTYIHOCTb 3alIMCH HA MOJIYYEHHUE YCIYTU
(mo TenedpoHy, ¢ ucnoiap3oBaHueM ceTu «HTepHeT» Ha oduIMaIbHOM caiiTe
OpraHu3aluy, MpU JUYHOM MoceuieHuu). Takum oOpa3oM, KOM(QOPTHBIE YCIOBHS

OKa3aHUs yCJIYT JAHHOTO yupexaeHus orneHeHbl Ha 80 6amioB u3 100 BO3MOXKHBIX.

KOJINYECTBO OAIIJIOB KOJIMYECTBO OpTaHM3aIuil | MPOLEHTHI
0 GamioB 0 0,0%
1-25 6annos
(HEeYJOBJIETBOPUTEIHHO) 0 0,0%
26-50 6amioB (yI0BIECTBOPUTEILHO) 0 0,0%
51-75 GanioB (X0poIio) 0 0,0%
76-100 6am1oB (OTIUYHO) 10 100,0%
Hroro 10 100,0%

IHoka3aresan 2.1. O0ecnieyeHne B OpraHu3auum
KOM(OPTHBIX YCJIOBUHM I PEAOCTABJICHUA YCJIYT

76-100 6aI0B (OT/IHYHO) — 100,0%

51-75 6annos (xopomo) | 0,0%

26-50 6ammoB
(YAOBICTBOPHUTEIHHO)

1-25 6annoB
(HEYTOBIETBOPUTEIIHHO)

0,0%

0,0%

0 6amnos | 0,0%

2.3. Honsa nonyuameneii yciye, y0081emeopeHHbIX KOMPOPMHOCbIO YCI08UU
npedocmasnenus ycaye (6 % om obuje2o yucia OnpoueHHbIX noxyyamenel yciye).
BonbmIMHCTBO MoOsydyaTened yciayr OpraHU3aldil KyJIbTYpbl, MOIJIEKAIIAX

OILICHKE y/I0BJIETBOPEHBI KOM(POPTHOCTHIO YCIOBUN OKa3aHUS YCIYT B yUPEKICHUIX
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(or 91,7% mo 99,5% ompornieHHbIx). Camblii  BBICOKHH  YPOBEHB
yIOBJIETBOPEHHOCTH BbISBICH cpeau notpeduteneit MBY «JIK noc. DneBatop» u

MBYVY JIK «3arBepenkuiny.

MIPOLICHT YIOBJIETBOPCHHBIX KOJIMYECTBO
. . TIPOIICHTHI
noJrydaresei ycayr opraHu3anun
0 mpo1eHTOB 0 0,0%
1-25 nporneHTOB
(HeYJOBJIETBOPUTENIBHHO) 0 0,0%
26-50 npoIeHTOB
(YZIOBIETBOPUTEIHHO) 0 0,0%
51-75 nponeHToB (XOpOIIo) 0 0,0%
76-100 mpo1ieHTOB (OTIUYHO) 10 100,0%
HUroro 10 100,0%

IHoka3aresp 2.3. Joss mosryyaresnaen yciyr,
YAOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCJI0BUHI
NPeA0CTABJIECHUA YCJIYT

76-100 mporienToB (OTIHIHO) — 100,0%

51-75 npornenroB (xopomio) | 0,0%

26-50 mponeHToB 0.0%
(Y1OBIIETBOPUTEIBHO)
1-25 mporieHTOB

0,0%
(HEYTOBIETBOPUTEIIHHO)

0 nmpoutenroB | 0,0%

3. JOCTYIIHOCTbD YCJYT IJisd UHBAJINJIOB

TpeTBI/IM KpUTCPHUCM, HMCIIOJIb30BAHHBIM  OJI1 OLOCHKH Ka4dYCCTBa YCJ'IOBI/Iﬁ

OKa3aHMS YCIyI OpraHU3alusIMU KYJIbTYpPhl cTan Kputepu «ocmynnocme yciyz
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01 UHEANUO06», TIPEACTABICHHBIM Tpems mnokazarensiMu. Crnocod OIEHKH —
M3yUYEHUE MHEHUS MOJIydaTesIel yCayr-uHBaaIu 0B U PyKOBOJUTEIEH OpraHu3alui.
3.1. Obopyodosanue meppumopuu, npuiecaroujeil K opeanu3ayuu, u ee noMeueHull
c yyemom OocmynHocmu Ol UHBAIUOO08: 000PYO0BAHUE BXOOHBLIX 2pPYNN
Nanoycamu/nOObeMHbIMU NAAM@POPMaMU,; HAIUYUE BblOENeHHbIX CHOSAHOK OJis
A8MOMPAHCNOPMHBIX CPEOCME UHBANUOO08, HAIUYUE A0ANMUPOBAHHBIX TUDMOS,
nopyuHell, pacuiupenHvlX 08EPHLIX NPOEMO8, HAIUYUE CMEHHbIX Kpecen-KOIACOK,
Hanuyue CneyuanrbHo 000PYOOBAHHBIX CAHUMAPHO-2USUEHUYECKUX NOMEeUjeHUll 8
opeanu3ayuu.

JInms B nomenieHuu u Ha npuneratouieii reppuropun MbY JIK «CuaTeTHK»
CO3/IaHbl YCJIOBHS C YY€TOM JOCTYIMHOCTU JJIsl UHBAJIHMJIOB, & UMEHHO HAJIHYHE
MaHayca ¥ CHEIHUAIbHBIX CAHUTAPHO-TUTUEHUUYECKUX momernieHuid. Opranuzanus
MoJTy4mIia 3a JaHHbIH 1okazateab 40 6amnoB u3 100 BO3MOXKHBIX.

Bxon B momemenuss MBY JIK «XumBosokHo», MBY «JIK noc. JIutBuHKN»,
MBYK TI'MBI u MAY «MBC r. Teepu» obopynoBaH maHmycamu. JlaHHBIC
YCJIOBHS JOCTYITHOCTH JIJI1 UHBAIHIOB olleHeHBI Ha 20 6autoB u3 100 BO3MOXKHBIX.
B nomemennn MBY «/IK moc. DneBatop» ucnonb3yercs CMEHHOE KPeciao/KoJsicKa
(20 6ammoB 13 100 BO3MOXKHBIX).

B nomemenusx MBY JI[ «Mup», MBYK Il «HUctoxu», MBY «JIK noc.
CaxapoBo» u MBY JIK «3aTBepenikuii» W Ha MpWIETaONIed K HUM TEPPUTOPUHU
OTCYTCTBYIOT TaHAyChl (MOJAbEMHBIC TMIATGOPMBI); BBIJICICHHBIE CTOSIHKUA IS
aBTOTPAHCIIOPTHBIX CPEJICTB HMHBAIHIOB; aJalTUPOBAaHHBIC JU(THI, MOPYYIHH,
paclIMpEeHHbIE JIBEPHBIE IPOEMbI; CMEHHBIE KpECIa-KOJIACKU; CIEIHAIbHO
000pyIOBaHHBIC CAaHUTAPHO-TUTUEHUYECKHUE MOMEIICHHS. 3a JaHHBIA MOKA3aTelh

opranu3zanuu noxy4uwin 0 6amnos u3 100 BO3MOXKHBIX.

KOJIMYECTBO OAJIOB KOJIMYECTBO OpraHU3allMii | MPOIIEHTHI
0 6amtoB 4 40,0%
1-25 6amnos
(HEYTOBJIECTBOPUTEIBHO) 5 50,0%
26-50 6amnoB (YI0BICTBOPUTEILHO) 1 10,0%
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51-75 GannoB (X0opoiio) 0 0,0%

76-100 6ay10B (OTIAUYHO) 0 0,0%

Htoro 10 100,0%

IHoka3aresas 3.1. OGopyroBaHuE TEPPUTOPHUH,
NPWIEeraine K OpraHu3anuu, U ee MoOMeIleHu ¢
Y4eTOM JOCTYIHOCTH /1JIsi HHBAJIUI0B

76-100 6amnoB (otmuuno) | 0,0%
51-75 6amnos (xopormo) | 0,0%
26-50 6am1oB (yIOBIeTBOPHTENbHO) | 10,0%

1-25 6amIoB (HEYIOBICTBOPUTEIFHO) | 50,0%

0 Gasos — 40,0%

3.2. Obecneuenue 6 opeanusayuu yciosuil OOCMYRHOCMU, NO380IAIOUWUX
UHBANUOAM NOJYYAMb VCIVeU HAPABHe C Opyeumu, GKuoYas: 0yoiuposanue Ojis
UHBAUOO0B NO CIYXY U 3PEHUI0 36YKOBOU U 3pUMENbHOU UHGopmayuu, Oyoauposanue
Haonuceu, 3HAKO8 U UHOU MEKCMOo8oU U epaguieckou uHgopmayuu 3HaKamu,
8bINOJIHEHHLIMU — pellbeHo-moyeunbiM  wpugmom  bBpatinsa, — 603MoxicHOCTb
npeo0oCmasieHuss UHBAIUOAM NO CAYXY (CAYXY U 3PEHUI0) YCaye CypOonepesoouuKa
(mughnocypoonepesoduura);, Haauuue aibMepHAMUBHOU BepCull O0PUYUATLHO2O
cauma opeanuzayuu ¢ cemu "Humepunem" Onsa uH8anuo0o8 no 3penuro; nomouyb,
oKazvisaemas paboOMHUKAMU OPSAHU3AYULU, NPOUUEOUUMU He0OX00UuMoe 0OyUeHue
(uncmpyxmuposanue) (8603MOXMHCHOCb CONPOBOHCOECHUS pabomuuxamu
opeanu3ayuul); Harudue 03MONCHOCMU NPEOOCMABIeHUs YCIYeU 8 OUCAHYUOHHOM
pedrcume unu Ha 0oMmy.

B MBY «JIK mnoc. CaxapoBo», MBY «/IK noc. Dnesarop» u MbY JIK
«3aTBEpEUKU» U3 YCIOBUU JOCTYMHOCTH, MO3BOJAIOIIAX WHBAIUAAM MOJY4YaTh
YCIIYyTH HapaBHE C APYTUMH, MOKHO OTMETUTh HaJM4He aTbTEPHATUBHON BEPCHUU

oUIIUANIBLHOTO caiiTa opraHu3aiuu B cetu « HTepHeT» 111 HHBAIUAOB 110 3PEHUIO;
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MOMOIIlb, OKa3bIBAEMYI0 pa0OTHUKAMU OpraHU3alu, NPOLIEAIIUMUA HE0OX0IUuMOe
oOydyeHue (MHCTPYKTHUpOBaHUE) (BO3MOXKHOCTH COMPOBOXKACHUS PaOOTHUKAMU
OpraHu3alMyi) W  HaJIW4Yhe BO3MOXKHOCTH  NPENOCTABICHUS  YCIYyTd B
JUCTAaHIIMOHHOM PEXHUME WM Ha JoMmy. JlaHHbIE ycioBUs oleHeHbl Ha 60 OamioB
u3 100 BO3MOXKHBIX.

Jlyduiue yciaoBUs OCTYIMHOCTH OKa3aHUS YCIYT JJisi MHBAJIUJIOB MOXHO
orMeTuTh B MAY «MBC 1. TBepu». B opranmuzanuu obGecriedeHbl CIEAYIOIINE
YCJIOBHSI: BOBMOKHOCTh MPEOCTABICHUSI HHBATUAAM TI0 CIIYXY (CIIYXy U 3pECHHIO)
yCIyr cypaonepeBoaunka (TudaocyponepeBounKa), HaJTudue ajabTepPHATHBHON
BepcuU O(UITMATBLHOTO caiiTa opraHu3aiuu B ceTH « HTepHEeT» 11T HHBAIUOB 10
3pEHHIO; TIOMOINb, OKa3bIBAEMYI paOOTHHKAMU OpraHU3alluy, MPOIIEIITUMU
HeoOxoauMoe oOyueHHne (MHCTPYKTUPOBaHUE) (BO3MOXXHOCTH COIPOBOKIACHUS
pabOTHUKAMH OpraHU3aIlMK) U HaJU4YHue BO3MOXXHOCTH TPEJIOCTABIICHUS YCIYTH B
JTMCTAHIIMOHHOM peXKHUMe WK Ha oMy (80 GasuioB).

JlyGnupoBaHue 1Jisi HHBAJIKMJIOB 110 CIIYXY U 3pEHUI0 3BYKOBOW U 3pUTEITHLHOM
uHbOpMAIlMK W HaJUM4Me allbTePHATHUBHOM BepcUM OQUIMAIBHOTO caiiTa
opranuzanuu B cetn «MHTEepHET» a8 WHBamuaoB 1o 3peHuro B MbBY JIK
«XUMBOJIOKHO» TIO3BOJISIIOT MHBAJIKaM TOJy4aTh yCJIYrd HapaBHe ¢ apyrumu (40
6amtoB u3 100 BOBMOXKHBIX).

MBY 1K «CHHTETHK» MOKET MPEMJIOKUTHh CBOUM MOJydaTessiM YCIyT-
WHBAJIUIAM aJbTEPHATUBHYIO BEPCUIO OUIIMATLHOTO caiita B cetn «HTepHET» a
TaK)Ke OKa3aHUe MOMOIIY PAOOTHUKAMU OPTaHU3aIuH, IPOIIEAIIUMHA HEOOX0TUMOE
oOydyeHue (MHCTPYKTHpOBaHHUE) (BO3MOKHOCTH COINPOBOXICHUS PaOOTHHUKAMH
opranuzaiun) (40 6amioB u3 100 BO3MOXKHBIX).

B MbBY «JAK mnoc. JIUTBUHKW» MOJIydaTednsiM yCIyr-MHBAIMAAM
OKa3bIBAETCS TIOMOIIh PAOOTHUKAMU, TMPOUICANIUMUA HEOOX0auMoe OO0ydeHHEe
(MHCTpYKTUPOBaHUE) (BO3MOKHOCTbH COMPOBOK/ICHUS pA0OTHUKAMU OpraHU3aIlnm),
a TaKXe YCIYyTd MOTYT IIPEAOCTABISITECSA B JUCTAHIIMOHHOM PEXUME WIH Ha JOMY

(40 6amoB 13 100 BOZBMOKHBIX).
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JIvip Hamu4KMe albTepHATUBHON BEpCHH O(UIIMATIBHOTO caiiTa OpraHu3aluu
B cetu «MHTEpHET» U1 MHBAIUIOB IO 3pEHUI0 MOTYT mpeioxuts MbY JII]
«Mup» 1 MBYK TI'MBI] cBoum nonydarensiMm yciayr-unBaiauaam (20 6amioB u3
100 BO3MOKHBIX).

B MBVYK I «McTtokm» ycrmoBus, MO3BOJSAIONIME WHBAIWAAM, MOJIy4aTh
YCIIyTM HAapaBHE C IPYTMMH, OTCYTCTBYIOT. 3a JaHHBIA NOKA3aTENlb OPraHU3alus

nostyumia 0 6aminoB u3 100 BO3MOKHBIX.

IPOLIEHT YJIOBJIETBOPEHHBIX

. KOJIMYECTBO OpraHU3alliii | MPOLIEHTHI
noJyvaTesnel yciayr

0 0anoB 1 10,0%

1-25 Gamnos
(HeYTOBJIETBOPUTEIHHO) 2 20,0%
26-50 6amioB (yI0BIECTBOPUTEILHO) 3 30,0%
51-75 GanioB (X0poIo) 3 30,0%
76-100 6a10B (OTJIIMYHO) 1 10,0%
HUroro 10 100,0%

IHoka3zaresas 3.2. O0ecnieyeHre B OpraHu3auum
YCJIOBMI JOCTYITHOCTH, MO3BOJISIIONIAX HHBAJIHIAM
MOJIy4aTh YCJIYTd HApaBHe C IPYTrUMU, BKJIIOYAs

76-100 6a1710B (OTIIMYHO) — 10,0%

51-75 GamaoB (xopomo) [N 30,0%
26-50 6aIoB (yIOBIETBOPUTENLHO) [ 30,0%
1-25 6annoB (HeypopaeTBopuTeapHO) N 20,0%

0 6asuIoB _ 10,0%

3.3. Jlona nonyuameneil yciye, y0O08IeMBOPEHHbIX OOCMYNHOCMbIO YCiaye OJd

UHBANU008 (8 % om 0bWe20 yucia onpoueHHbIX noayuameneli YCaye-uHediudos).
Bo Bcex wmccnemyeMbIX OpraHU3alUsaXx HMEIOTCS IOJyYaTeidi  YCIyT-

nHBanuAbl. Bece onpomennsie nomyyarenu yeayr-uHBamasl MbY JIK «CuHTETHK»
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u MBY 111 «Mup» yA0BIE€TBOPEHBI JOCTYITHOCTBIO OKa3biBaeMbIX UM ycayr (100%
u3 100 BO3MOXKHBIX).

O cBoel yIOBIECTBOPEHHOCTH JTIOCTYITHOCTBIO OKa3bIBAEMBIX YCIYT 3asBUIIU
6onpmHCTBO omnpoiieHHbIX MAY «MBC r. Tsepu», MBYK TI'MBL, MBY JIK
«3atBepenxuity, MBY «JIK noc. Dnesatop», MBY «/IK mnoc. JIutBunku», MBY
«IK moc. CaxapoBo», MBYK JI11 «Uctoku», u MBY JIK «XumBonokao» (0T 76,1%

110 98,3% OmnpoIIeHHBIX).

KOJIMYECTBO
OpraHu3alun
IIPOIICHT yIOBJICTBOPCHHBIX
. (MMEFOIIIMX TIPOIICHTHI
noJTydartesiei yciyr - UHBaJIUIO0B N
noyydaTenel yciyr -
WHBaJIUOB)
0 mpo1IeHTOB 0 0,0%
1-25 npoueHToB
(HEYTOBJIETBOPUTEIIHHO) 0 0,0%
26-50 mpoIieHTOB
(YIOBIETBOPHUTEIHHO) 0 0,0%
51-75 npo1neHToB (XOPOIIIo) 0 0,0%
76-100 ipo1ieHTOB (OTIUYHO) 10 100,0%
HUroro 10 100,0%
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IHoka3areusp 3.3. Jos mosryuaresnen yciyr,
YAOBJIETBOPEHHbIX JOCTYITHOCTHIO YCJIYT I
HHBAJM/I0B

76-100 mpouerros (orniro) — 100,0%

51-75 npouentoB (xopomio) | 0,0%

26-50 mporeHToB 0.0%
(Y1OBIIETBOPUTEIBHO)
1-25 nmpouenron

0,0%
(HEYIOBIETBOPUTEIIHHO)

0 npouentoB | 0,0%
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4. JOBPOXKEJATEJBHOCTB, BEXJINBOCTb PABOTHUKOB
OPT'AHU3AIIUN

YeTBepThIM KPUTEPUEM, HCIIOIB30BAHHBIM JIJIsI OIEHKH KayecTBa YCIOBHUH
OKa3aHus yCITyT OpraHu3alusIMH KYJIBTYPBI cTal KpUTEpHUH
«lobposcenamenvrnocme, 8eNHCIUBGOCb  PAOGOMHUKOB opzanuzayuuy,
NIPEJICTABJICHHBIN TpeMs MOKa3aTelIsIMH. Y Ka3aHHBIC XapaKTEPUCTHUKH COCTABIISIIOT
OCHOBY KOMMYHHMKATUBHOW KOMIIETGHTHOCTH TmepcoHasa. (Croco0 OIeHKH —
U3ydeHUEe MHEHHS MOTyJdaTeNeil yCiIyrT.

4.1. Jlona nonyuameneu yciye, V0OO08IeMBOPEHHbIX 000pPOICENAMENIbHOCbIO,
BEIHCIUBOCINBIO PADOMHUKO8 OP2AHU3AYUU, 0OECNeUUBAIOUUX NEPBUUHBII KOHMAKM
u unpopmuposanue noayuamens yciyeu (PAOOMHUKU CAPABOYHOL, KACCUPLL U
npoyee) npu HenocpeoCcmeeHHoM obpawjeHuu 8 opeauusayuro (8 % om obujezo
YUCIA ONPOUEHHBIX noayyameneil yciye).

Bce notpebutenn MAY «MBC r. TBepu» 3asBHIA O TOM, YTO yIOBJIETBOPEHBI
100pOKENATENBHOCTHIO, BEXKINBOCTBIO paO0oTHUKOB opranuzauuu (100%).

[Tonmy4yaTenu yciyr IpakTHYECKH BCEX MCCIICIYEMbIX OPTaHU3AIMHA KYJIbTYpHI
B OoJbIIeld  CTENCHH  YAOBICTBOPEHBI  BEKIMBOCTHIO  paOOTHUKOB,
00eCTIeYnBAOIINX TIEPBUYHBIN KOHTAaKT U WH(OPMUPOBAHUE TMOITYyYaTeNss yCIyrd

IpU  HEMOCPEACTBEHHOM oOpamieHnn B opranusanuio (ot 94,6% mo 99,7%

PECIIOHJEHTOB).
IPOIICHT YIOBJIETBOPEHHBIX .
. KOJMYCCTBO OPTraHU3aIlui | IPOIICHTHI
noJrydartesieil yciuyr

0 mpoIIeHTOB 0 0,0%
1-25 npoueHToB
(HEYTIOBIIETBOPUTEIIHHO) 0 0,0%
26-50 mporieHTOB
(YZIOBIIETBOPHUTEIHHO) 0 0,0%
51-75 nporeHTOB (XOPOIIIO) 0 0,0%
76-100 iporieHTOB (OTIUYHO) 10 100,0%

Hroro 10 100,0%
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IHoka3aresnp 4.1. loas nmosryyaresnen yciyr,
YAOBJICTBOPEHHBIX 100P0XKEJIATEIbHOCTHIO,
BE/KJIMBOCTHI0 PA0OTHUKOB OPraHM3alluu,
o0ecreYnBaIIUX MEPBUYHbINA KOHTAKT U
uHGOpPMHUPOBaHNE MOJYYATEJs YCJIYTH NPH
HEMOCPeICTBEHHOM O0PALlICHNHM B OPTraHU3ALMIO

76-100 nporieHTOB (OTIMYHO) — 100,0%
51-75 mponentoB (xopomio) | 0,0%
26-50 mpornenTos. .| 0,0%
1-25 mpornenTtos.., 0,0%

0 npouientoB | 0,0%

4.2. Jona nonyuamenei yciye, VOO08IeMBOPEHHbIX 000pPONCENAMENIbHOCbIO,
BEIHCIUBOCIILIO PAOOMHUKOS OP2AHUZAYUU, 00ECNne UBAowux HenocpeoCmeeHHoe
oKazauue yciyeu npu oopawjeHuu 6 opearuzayuio (6 % om obwezo uucia
ONPOULEHHBIX NOTyHamenetl yciye).

MOXHO OTMETHTBH, YTO CTEIICHb YJOBJICBTOPCHHOCTH MOJydYaTeJed YCIyT
T00pOXKETATEITHBHOCTHIO, BEKJIMBOCTHIO pabOTHUKOB OpraHu3allvu,
00ecreunBaomUX HEMOCPEICTBEHHOE OKa3aHUEe YCIyrH TMpu OOpalleHud B
OpraHu3alnio, JOCTaTOYHO BbICOKass. O CBOEH YHOBIETBOPEHHOCTH 3asIBUJIH OT
98,3% u mo 99,8% ompolleHHBIX MONyYaTeNle YCIyr OpraHu3aluid KyJIbTYypHI,

MMoAJIC)KaIX OLCHKC.

MIPOIEHT YAOBICTBOPESHHBIX .
9 KOJIMYECTBO OpTaHMW3aIuil | TPOICHTHI
noJry4yaTesiel yciayr
0 mpoIIeHTOB 0 0,0%
1-25 nporeHTOB
(HeYZIOBJIETBOPUTEITHHO) 0 0,0%
26-50 mpoI1eHTOB
(YIOBIIETBOPUTEITHHO) 0 0,0%
51-75 nporneHToB (XOPOIIIo) 0 0,0%
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76-100 mpo1ieHTOB (OTIUYHO) 10 100,0%

Htoro 10 100,0%

Ioka3arenasb 4.2. Jlosst mosryuyaresien yciayr,
YAOBJIETBOPEHHBIX 100P0KeJIATeIbHOCTHIO,
BEKJIMBOCTHI0 PA0OTHUKOB OPraHU3aIum,
o0ecneynBaOIIUX HEMOCPEACTBEHHOE OKA3aHUe
YCJIYTH P 00pPallieHNH B OPraHU3aIHI0

76-100 nporeTOB (OTMHHO) — 100,0%

51-75 nponenTtoB (xopomio) | 0,0%

26-50 mpoI1eHToB

0,0%
(Y1OBIETBOPUTEIIBLHO)

1-25 npoueHToB

0,0%
(HEYIOBIETBOPUTEIIHHO)

0 npouientoB | 0,0%

4.3. Jona nonyuamenei yciye, V0OO081eMBOPEHHbIX 000pOICENAMeNIbHOCbIO,
BEAHCIUBOCTNBIO PAOOMHUKOS OP2aHU3AYUU NPU UCHOIb308AHUU OUCTNAHYUOHHBIX
Gopm 63aumooeticmeus (no mene@ony, no IEKMPOHHOU noume, ¢ NOMOUbIO
NEKMPOHHBIX CEPBUCO8 (N0OAUU INEKMPOHHO20 0OPAWYEHUS/HCATL0O/NPeON0NCeHU,
3anucu Ha NoyyeHue yCiyeu, Noaydenue KOHCYIbmayuu no oKazvleaemMvlm yCiyeam
unp.)) (6 % om obwezo yucia oNPoOUEeHHbIX NOTyYamenetl yciye).

He B MeHbIneil cTeneHu MpOSIBIETCS YIOBIETBOPEHHOCTh IMOTpeOHUTENEH
yCIyr A00pOKeNaTelbHOCThIO, BEXKJIMBOCTHIO PaOOTHUKOB OpraHU3alMU IpU
WCITOJIb30BAaHUU JUCTAHIIMOHHBIX (OpM B3auMOACHCTBUS. Jl0JIs yIOBIETBOPEHHBIX
PECTIOHJICHTOB cocTaBisieT Oosee 99% ONMpoOIeHHBIX TPAKTHYECKH BO BCEX

uccienyembix opranuzanusax. B MBY JIK «3arepernkuii» - 3to 100% nonyyarenei

YCIIYT.
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IIPOLIEHT yJIOBJIETBOPEHHBIX

. KOJIMYECTBO OPTaHU3AIMK | TPOICHTHI
noay4yaTenel yciayr

0 mpo1eHTOB 0 0,0%
1-25 nporneHTOB
(HEeYJOBJIETBOPUTEIBHHO) 0 0,0%
26-50 mpoI1eHTOB
(YIOBIETBOPUTEIHHO) 0 0,0%
51-75 nponeHToB (XOpOIIIo) 0 0,0%
76-100 po1ieHTOB (OTIUYHO) 10 100,0%

HUroro 10 100,0%

IHoka3aressp 4.3. Joas nmosryyaresnen yciyr,
YAOBJICTBOPEHHBIX 100P0KEJIATEIbHOCTHIO,
BE/KJIMBOCTHI0 PA0OTHUKOB OPraHu3aluu npu
UCIOJIb30BAHNM JUCTAHIUOHHBIX (popM

51-75 npo1eHToB (XOPOIIIO)

26-50 TpoI1ieHTOoB
(Y1OBIETBOPUTEIIHHO)

1-25 npoueHToB
(HEYIIOBIETBOPUTEIIHHO)

0 mpo1eHTOB

0,0%

0,0%

0,0%

0,0%

B3aMOJAeHCTBUSA

76-100 npouenToB (OTIH4HO) — 100,0%
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5. YAOBJETBOPEHHOCTbD YCJIOBUAMU OKA3ZAHUSA YCIAYT

[TaTEIM KpUTEpUEM OLICHKM KayecTBa YCIOBHM OKa3aHUSA yCIyD

OpPraHM3ALUAMH KYJIbTYPBI, CTall KPUTEPUH «Y00671€meopeHHOCHb yCl08UAMU

OKa3anua ycaye», NPEJNCTaBICHHBIM TpeMsa mnokazatensiMu. Crnoco0 ONeHKH —

U3y4YEeHHE MHEHUS NoJIydaTesel yCIIyrT.

5.1. Jlona nonyuameneii yciye, kKomopvle 20mo8bl PEKOMEeHO08aMb OP2AHUIAYUIO

POOCMBEHHUKAM U 3HAKOMbIM (Mo2u 0Obl ee pexomMeHoosamv, eciu Obl Oblla

BO3MOINCHOCNb 6bl60pa OPZGHLL?GI/!MM) (6 % om 061/14620 yucia OnpoutenHvlx

noJayuamenet yciuye).

Bo Bcex HNCCIICAYCMBIX MYHUIUITIAJIBHBIX YUPCKICHUAX KYJIBTYPhI BBIABJIICHA

J0CTATOYHO BBICOKAs 10JIs1 NojyyaTtenen ycayr (6onee 97% nomyuaTenei yciyr B

Ka)I(IIOﬁ OpI‘aHI/ISaIII/II/I), TOTOBBIX PCKOMCHIOBATH OPraHU3aliio POJACTBCHHUKAM U

3HAKOMBIM.
HPOLEHT yOBIETBOPEHHBIX KOJIHECTBO HpOLIEHTBI
noJrydaresuei yciuyr OpraHu3anui
0 mpoI1IeHTOB 0 0,0%
1-25 npoiieHTOB
(HEYTOBJIETBOPUTEIIBHO) 0 0,0%
26-50 mpoIeHTOB
(YIOBIETBOPHUTEIHHO) 0 0,0%
51-75 nporneHToB (XOPOIIIo) 0 0,0%
76-100 npo11eHTOB (OTJIMYHO) 10 100,0%
Hroro 10 100,0%
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IHoka3aressp S.1. Joas mosryyaresnen yciyr,

KOTOPbIC I'OTOBbI PCKOMCH/10BATDb OPraHU3alunio

POACTBCHHUKAM U 3HAKOMbIM

76-100 npouenToB (0TIHYHO) — 100,0%

51-75 nponenTtoB (xopomio) | 0,0%

26-50 mporeHToB 0.0%
(YIOBIETBOPUTEIILHO)
1-25 nponeHToB

0,0%
(HEYIIOBIETBOPUTEIIHHO)

0 mpouentoB | 0,0%

5.2. [lonsa nonyuameneii ycaye, y0081emeopeHHblx epapuxom pabomol opeaHuzayuu

(6 %6 om obwezo yucna onpouleHHbIX noxyyamenetl yciye).

Yao0ctBoM rpaduka paboTel yaoBiIeTBOpeHBI OT 95,9% u nmo 99,7%

OTIPOIIIEHHBIX MOJTyYaTeIe YCIyT UCCIEeYEMbIX YUPEKACHHI.

IMPOUCHT YAOBJIICTBOPCHHBIX

g KOJIMYECTBO OpraHU3alMi | TPOIEHTHI
noJy4yaTesielt yciayr

0 mpoI1IeHTOB 0 0,0%
1-25 nporeHTOB
(HEYTIOBIIETBOPUTEIIHHO) 0 0,0%
26-50 mpoIeHTOB
(YZIOBJIETBOPUTEIHHO) 0 0,0%
51-75 nponeHToB (XOpoIIo) 0 0,0%
76-100 npo11eHTOB (OTJIMYHO) 10 100,0%

Hroro 10 100,0%
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51-75 mporieHTOB (XOPOIII0)

26-50 mponeHToB
(Y1OBIIETBOPUTEIBHO)

1-25 npoueHToB
(HEYIOBIETBOPUTEIIHHO)

0 mpo1eHTOB

0,0%

0,0%

0,0%

0,0%

IHoka3aressp 5.2. loss nmosryyaresnen yciyr,
YAOBJIETBOPEHHBIX I'PapuKkomM padoThI
OpraHM3auum

76-100 mpoienToB (OTIHHO) — 100,0%

5.3. Hona nomyuameneu ycnye, y0081emMEOPEHHbIX 8 YEIOM YCIOBUAMU OKA3AHUS

yenye 6 opeanusayuu (8 %o om 0b6we2o 4ucia onpouleHHsix noayiameret).

YcnoBusIMH OKa3aHMS YCIyr B OpraHu3alivi B LOCJIIOM YIOBJICTBOPCHBI B

JIOCTaTOYHOW Mepe MOTpeOUTeNn BCEX OpraHu3aluid KyJIbTYpbl, MOJJIEKAIINX

He3aBUCHMOM orieHke (0osee 98% omMpoIeHHBIX B KaKI0i opranusaiuu). B MBY

JK «3arBepeukuitn, MBYK TI'MBI] u MAY «MBC r. Tsepu» - 3to 100% Bcex

ONPOLIEHHBIX MOJIyYaTeJIeN yCIYT.

IIPOLIEHT YJOBJIETBOPEHHBIX

9 KOJIMYECTBO OPTraHU3alMi | MPOILIEHTHI
noJryqartesuieit yciuyr

0 poIIEHTOB 0 0,0%
1-25 npoueHToB
(HEeYTOBJIETBOPUTEIIBLHO) 0 0,0%
26-50 mpoI1eHTOB
(YZIOBIIETBOPHUTEIHHO) 0 0,0%
51-75 nponeHToB (XOpoIIo) 0 0,0%
76-100 po11eHTOB (OTJIMYHO) 10 100,0%

HUroro 10 100,0%
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IHoka3aresp 5.3. Joas mosryyaresnen yciyr,
YAOBJIETBOPEHHbIX B L€JIOM YCJIOBUAMHU OKA3aHUHA
YCJIYI B OPraHu3aluu

76-100 porienToB (OTIHIHO) — 100,0%

51-75 npouenroB (xopomo) | 0,0%

26-50 mporeHToB

0,0%

(Y1OBIIETBOPUTEIIHHO)
1-25 mpouieHToB 0
(HEeyIOBIETBOPUTEIIHHO) 0,0%

0 mpouenroB | 0,0%

36



KPUTEPUU OLIEHKH KAYECTBA YCJIOBUI OKA3ZAHUSA YCJIYT
OPTAHMUBAIIUAMU KYJIBTYPBI

HezaBucumasi oneHka kadecTBa YCIOBUM OKa3aHMs YCIYr OpPTraHU3alUsMU
KyJbTYphl MPOBOJAMUIACH MO 5-TM OCHOBHBIM KpPUTEPHUSIM: OTKPBITOCTH U
JOCTYIHOCTh MH(OpManuu o0 OpraHU3aALMNKU KYJIbTYpbl, KOMMOPTHOCTh YCIOBUN
PEIOCTaBICHUS YCIIYT, TOCTYIHOCTb YCIYT JUIsl MHBAJIUIA0B, 100p0OKENaTeIbHOCTD,
BEXJIMBOCTh PAOOTHMKOB OpPraHU3alMM U  YJIOBJIETBOPEHHOCTh YCIIOBUAMU
OKa3aHUS YCIIYT.

Kpurepnit 1 - «OTKpBITOCTL W [JOCTYNHOCTH HHpoOpManuu 00
OpPraHu3aluM KyJbTYpPbD)

OTKpBITOCTh W JOCTYHNHOCTh HH(pOpManMu 00 OpraHu3anuu Jid BCeX
UCCJIEIyeMbIX OpraHU3allMii OLIEHEHbI Ha «OTIMYHOY». Hawnmydmwmii pesynbTar 3a
naHHbii kputepuit nonydyeH MBY «/JIK moc. Dnesarop» (99,9 6ammos) u MBY JIK

«3atBepenkuii» (99,7 6amna).

KOJIMYECTBO OAIIJIOB KOTHMACCTBO TIPOIICHTHI
OpTaHM3aIHi
0 6aJutoB 0 0,0%
1-25 6annos
(HEYTIOBJIETBOPUTEIIBHO) 0 0,0%
26-50 6am10B (yAOBIETBOPUTEIHHO) 0 0,0%
51-75 6annoB (xoporo) 0 0,0%
76-100 6amioB (OTIUYHO) 10 100,0%
Hroro 10 100,0%
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1 kputepnii - OTKPBITOCTh U
JOCTYHHOCTb UH®OPMALIMU OB
OPTAHU3ALIMU KYJILTYPBI

— 100,0%

76-100 6amioB (OTIUYHO)

51-75 GannoB (XopoIo)

26-50 6amtoB (yIOBIECTBOPUTEIHHO)
1-25 GannoB (HEY1OBIETBOPUTEIIHHO)

0 6ayu10B

0,0%

0,0%

0,0%

0,0%

Kpurepnii 2 - «<KompOpTHOCTH yCJI0BHI NMPEeIOCTABICHUSA YCIYI»

Ilo pe3yiibTaTaM HE3aBUCUMOU OOCHKH YCJIOBUA NPCACTABICHUA YCIIYI' BO

BCCX UCCIICAYCMBIX YUPCKIACHUAX OKaA3aJIUCh JOCTATOYHO KOM(l)OpTHBIMI/I. Campie

Bbicokue Oamibl nmonyumin MBY «/IK moc. Dneatop» (99,8 6amna), MBY JIK

«3atBepenkuit» (99,6 6amta) u MBY JIK «Cunrtetux» (99,4 6amna).

KOJIMYECTBO OAIIJIOB KOJIMYECTBO OpTaHM3aIuil | MPOIEHTHI
0 6ayutoB 0 0,0%
1-25 6annos
(HEeYTOBJIETBOPUTEIIBHO) 0 0,0%
26-50 6am10B (yAOBIETBOPUTEIHHO) 0 0,0%
51-75 6annoB (xoporio) 0 0,0%
76-100 6amioB (OTIUYHO) 10 100,0%
HUroro 10 100,0%
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76-100 6anioB (OTJIUYHO)

51-75 GannoB (Xopo1io)

26-50 6amoB (yIOBIECTBOPUTEIHHO)

1-25 GannoB (HEYIOBIETBOPUTEIIHHO)

0 0ayu10B

2 kputepuii - KOM®OPTHOCTH YCJIOBUI
MPEJOCTABJEHUS YCJAYT

— 100,0%

0,0%

0,0%

0,0%

0,0%

Kpurepnii 3 - «/locTynHOCTB yeJIyr AJisi HHBAJTH/IOB)

3a moctynmHOCTh yeayr s uaBanuaoB MAY «MBC r. Tepu» (67,5 6amna),
MBY «JIK moc. Dneatop» (58,5 6amna), MBY JIK «Cunretuk» (58 6aimos), MBY
JK «3atBepenkuit» (52,6 6amna) u MBY «JIK moc. JlutBunku» (51,6 Ganna)

MOJIYYHITH OLIEHKY «xoporioy, MBY JIK «XumBonokHoy» (50,7 6amios), MBY L]
«Mup» (38 6amnoB), MBY «JIK mnoc. CaxapoBo» (48,9 6amna) u MBYK TI'MBI]

(39,8 Gamnma) — omenky «ymosierBoputenbHo». Jlumbs MBYK I «Mctokm»

HOJYYHIIO OLIEHKY «HEYI0BICTBOPUTEIbHO» (23 0amta u3 100 BO3MOKHBIX).

KOJIMYECTBO 0aJIOB KOJIMYECTBO OpraHU3allMii | MPOIIEHTHI
0 0amoB 0 0,0%
1-25 6annos
(HEeY1IOBJIETBOPUTEIIBHO) 1 10,0%
26-50 6am10B (yIOBICTBOPUTEIHHO) 3 30,0%
51-75 GannoB (xoporo) 6 60,0%
76-100 6amtoB (OTIUYHO) 0 0,0%
HUroro 10 100,0%
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3 kputepuii - JOCTYIIHOCTD YCIIYT JJIA
HUHBAJIN 0B

76-100 6amnoB (otmmuno) | 0,0%

51-75 Ganos (xopomo) NN 60,0%

26-50 6asmIoB (YIOBICTBOPUTENEHO) | 30,0%

1-25 GaIoB (HeyIOBIETBOPUTEIbHO) | 10,0%

0 6oammoB | 0,0%

Kpurepuii 4 - «JloOpoxkenaTebHOCTb, BeKJIMBOCTH PAOOTHUKOB
OpraHu3anumn»

[lonywyarenu  ycnyr — OpakTUYECKM  TOJHOCTBIO  YJIOBJIETBOPEHBI
T00POKENATENBHOCTHIO U BEXIMBOCTbIO pA0OTHUKOB UCCIEAYyEMbIX OpraHU3aIlui

(ot 97,4 6amnoB 1o 99,9 6amna).

KOJIMYECTBO OAIIJIOB KOJIMYECTBO OpTaHMW3aIuil | MPOIEHTHI
0 0amoB 0 0,0%
1-25 6annos
(HEeyIOBIIETBOPUTEIIBHO) 0 0,0%
26-50 6am10B (yAOBIETBOPUTEIHHO) 0 0,0%
51-75 6annoB (xoporo) 0 0,0%
76-100 6amtoB (OTIUYHO) 10 100,0%
HUroro 10 100,0%
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4 kpurtepuii - JOBPOXEJ/IATEJIBHOCTD,
BEK/INBOCTb PABOTHHUKOB

OPTAHM3 AU

76-100 6anmnoB (OTIUYHO)

51-75 6annoB (xopoiio)

26-50 6anoB (y10BICTBOPUTEIILHO)
1-25 6annoB (HEYAOBIECTBOPUTEIHHO)

0 0ayu10B

— 100,0%

0,0%

0,0%

0,0%

0,0%

Kpurepuii S - «Y10BJIeTBOPEHHOCTH YCJIOBUAMH OKA3AHUA YCIAYD»

HpaKTI/I‘-IGCKI/I BCC IOJYYATCIIN YCIYT YAOBJICTBOPCHBI YCJIOBUAMU OKAa3aHUA

yCIIYT B OpraHu3anusix KyJabTypsl (0T 97,2 mo 99,8 6amna u3 100 BO3MOKHBIX).

KOJINYECTBO OAIIJIOB KOTITHICCTBO. TIPOIICHTHI
OpraHM3aIui
0 6aJutoB 0 0,0%
1-25 6annos
(HEYTIOBIIETBOPUTEIIHHO) 0 0,0%
26-50 6amioB (YI0BIECTBOPUTEILHO) 0 0,0%
51-75 GannoB (xoporio) 0 0,0%
76-100 6amioB (OTIUYHO) 10 100,0%
Hroro 10 100,0%
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S kputepuii - YAOBJIETBOPEHHOCTD
YCIOBUAMU OKA3ZAHUA YCIIYT

76-100 6an10B (OTJIMYHO) — 100,0%
51-75 6annoB (xopomo) | 0,0%
26-50 6ammos (ynoenerBopureiabHo) | 0,0%
1-25 GannoB (HeynoBieTBoputenbHo) | 0,0%

0 6aiutos | 0,0%

IIpu cpasenumenvnom ananuze ecex 5-mu noxkazamenei He3A8UCUMOI
OUEHKU Kayecmea yCl08Ull OKA3AHUA YCYZ OPAHUZAUUAMU K)JIbmypsl ObLINA
MOJIYYEHBI CleayroIue pe3ynbTaThl. OueHky Bhiie cpenneit (51-100 6amioB) mo
KPUTEPUSIM  «OTKPBITOCTh M JOCTYMHOCTh HMHpOpManuu o0 OpraHu3aiuu
KyJbTYPBD», «KOM(POPTHOCTh YCIOBUH OKa3aHUS YCIYT», «I00POKEIATEIbHOCTD,
BEXJIMBOCTh PAOOTHUKOB OpPraHU3allUU KYJIbTYPbD» TMOJYYUIU BCE HCCIEIyEeMbIe
opraHusanuu, «JlocTymHocTh ycuyr mis uHBIMA0B» juiib B MBY JIL[ «Mwup» |,
MBVYK I «Hctoku» , MBY «JIK moc. Caxapoo» u MBYK TI'MBI] nuxe

cpenneit (38 Gamnos, 23 Oamra, 48,9 6amra u 38,9 6amna u3 100 BO3MOXKHBIX

COOTBETCTBECHHO).
OIICHKU HUXKE OIICHKH BBIIIIC
Kpurepun / konnuecTBo 6aioB cpenneir  (0-50 cpennueii (51-100
0aJLIOB) 0aioB)

1 xputepuii "OTKPBITOCTH U
JOCTYITHOCTh HH(GOPMAIIUN 00 0,0% BCE
OpraHu3alu KyJIbTypbl"

0,0% BCE
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2 xkpurtepuii "KompopTHOCTH
YCJIOBUM IIPENOCTABIECHUS yCIyr"

YCJIOBUSIMU OKa3aHus ycayr"

MBY JIK
MBY 1L "Mup" "CuHTeTukK"
U
P MBY JIK
"XHWMBOJIOKHO"
MBY "JIK noc.
3 xpurepuil "JI0CTyIIHOCTD yCIyT MBVK A1 JIutBUHKH"
77151 ©’HBAJIUIOB" "Uctoxu" MBYVY "JIK noc.
Onesatop"
MBY "JIIK noc. MBY JIK
CaxapoBo" "3aTBepenkuii"
MAY "MBC r.
MBVYK TI' MBI Teepu"
4 xputepuit "J[oOpoxenaTenabHOCTD,
BEKJIMBOCTh pa0OTHUKOB 0,0% BCE
opranuzamnuun"”
S xpurepuid "Y 1OBIETBOPEHHOCTH 0,0% Bee

Hmozosvle bannvl no 5-mu nokazameniam He3a8UCUMOTL OUEHKU Kauecmea

YC108Ull OKA3AHUA YCY2

[Io pesynpraTaM NpPOBEICHUS HE3aBUCUMOM OLIEHKM BCE MWCCIEAYyEMBIE

OpraHu3aluy TOJYYUIM OLEHKY OoTiau4yHo» (oT 76 no 92,7 6GammoB uz 100

BO3MOKHBIX). JIyumue pe3ynbraTsl moydeHsl MAY «MBC r. Tepu» (92,7 6armna),

MBY «/IK moc. OneBatop» (91,5 6amna), MBY JIK «Cuntetuk» (91 6amna) u MBY

JK «3arBepenkuii» (90,3 6amna).

KOJIMYECTBO OaJJIOB KOJIMYECTBO OpraHU3allMii | MPOIICHTHI
0 6ammoB 0 0,0%
1-25 GamnoB
(HEYIOBJIETBOPUTEIIHHO) 0 0,0%
26-50 6amnoB (YyI0BICTBOPUTEILHO) 0 0,0%
51-75 GamioB (X0poIo) 0 0,0%
76-100 6amtoB (OTIMYHO) 10 100,0%
Hroro 10 100,0%
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HNTorosnie 0217161 IO 5 moKa3aTeJasiM HE3aBUCHUMOM
OLICHKHU KAa4YeCTBA YCJIOBUU OKA3AHUSA YCIAYT
OPraHU3alMAIMHU KYJIbTYPbI

76-100 Gauton (ormeo) I 100,0%

51-75 6amnoB (xopomio) | 0,0%
26-50 6ammoB (ynoenerBopureiabHo) | 0,0%

1-25 G6annoB (HeymoBieTBoputenbHo) | 0,0%

0 6amnos | 0,0%
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3HAUYEHUE MOKA3ATEJIEA U KPUTEPUEB HE3ABUCUMOM OLIEHKH KAYECTBA YCJIOBUH OKA3AHUS
YCIOYTI OPTAHU3ALIUAMMU KYJIBTYPbBI

=
=
)
:

massamme OK | 11 | 12 | 13 3.1 | 32 | 33 4l | 42| 43, 51 | 52 | 53 :
g
s
=)
=

MBY JIK

"Cunrernk” 95,8 | 1000 | 9.8 40,0 | 40,0 | 100,0 99,3 | 994 | 998 99,3 | 997 | 99,9

MBY JIK

"Xumeonokro” | 100,0 | 100,0 | 96,9 20,0 | 40,0 | 955 959 | 983 | 985 974 | 961 | 97.4

MBY Il "Mup" | 88,5 | 100,0 | 99,3 0,0 | 200 | 100,0 993 | 99,7 | 997 993 | 984 | 996

MBYK AL

"Herokn” 89,8 | 60,0 | 959 00 | 00 | 767 94,6 | 99,0 | 975 984 | 959 | 984

MBY "JIK moc.

Caxaposo” 944 | 60,0 |987 00 |600 | 831 99.1 | 99,5 | 99,8 992 | 97,0 | 995

MBY "JIK moc.

Jutemnkn” 97,9 | 1000 | 988 200 | 40,0 | 97,7 98,9 |99.8 | 995 99,7 | 97,9 | 993

MBY "JIK moc.

Dreparop” 100,0 | 100,0 | 99,7 20,0 | 60,0 | 95,0 99,7 | 99,7 | 997 998 | 995 | 99,8

MBY JIK

"3arsepenxnii” | 100,0 | 100,0 | 99,3 00 |600 | 952 99,8 | 99,8 | 100,0 99,7 | 99,7 | 100,0

MBYK TTMBLL | 91,9 | 900 | 98,4 20,0 | 20,0 | 86,1 99,2 | 99,6 | 99.4 992 | 98,6 | 100,0

MAY "MBC .

Teepn” 94,4 | 1000 | 99.4 20,0 | 80,0 | 983 100,0 | 996 | 99,7 99,7 | 992 | 100,0
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MOKA3ATEJIHA OLIEHKUA KAYECTBA YCJIOBHUI OKA3AHUS YCJIAYT
OPTAHMUBAIIUAMU KYJIBTYPBI

Iloka3aTe/n OLEHKH Ka4yeCcTBA M0 OPraHU3aluM KyJIbTYPbl, B OTHOLICHUH
KOTOPOIi IPOBeeHA HE3ABHCHMAs OLIEHKA”

3HAYEeHHe MOKA3aTe s
Ha3BaHue opraHu3anuu KyJbTYpPbl (6anb1, max 100 6;1108)
1 | MBY JIK "CunareTnk" 91,0
2 | MbY JIK "XuMBOJI0KHO" 87,9
3 | MBY JI1 "Mup" 86,3
4 | MBYK A1 "Uctokn" 77,4
5 | MBY "JIK noc. CaxapoBo" 86,2
6 | MBY "JIK noc. JIutBuHku" 89,1
7 | MBY "JIK noc. DneBarop" 91,5
8 | MbY JIK "3aTBepenxuii” 90,3
9 | MBYK TI'MBI] 86,3
10 | MAY "MBC r. Teepu" 92,7

Toka3aTesib OEHKH KAa4ecTBAa M0 0TPACIH KyJIbTYPbl B MyHHIIMNIAILHOM
o0pazoBaHum’

I'opon Teepn 87,9

2 TlokasaTenn OLEHKM Ka4ecTBa OKA3aHMs YCIYr MO OPTaHW3alMM KyJIbTyphl, B OTHOIIEHHH KOTOPOM IMpOBEIEHA
He3aBUCHUMas OLEHKa pacCYMTaHbl HAa OCHOBe ¢opMmynsl 6 EnumHoro mopsimka pacdera moKasatenen,
XapaKkTepU3yIOMUX 00IIre KPUTEPHH OIIEHKH KA4eCTBA YCIIOBUH OKa3aHMs yCIIyT OPTaHU3ALMSIMU B chepe KyIbTypbl,
OXpaHbl 30pOBBS, OOPa30BaHUS, COLMAIBHOIO OOCITYKHMBAaHHMS W (elepalbHBIMA YUIPEKIACHUIMH MEINKO-
CaHUTApHOW PKCIIePTH3HI (MpHIoXkKeHHe K npukasy MunTtpyna Poccun ot 31 mast 2018 r. Ne344-1) (mpunoxenue 1).
% lokasaTenb OLEHKHM KAadecTBa 1O OTPACIH KYJIbTYPhl B MyHHIMIIAIBHOM OOpa30BaHHM PACCUMTAHBI HA OCHOBE
¢opmynsl 7 EnuHOro mopsaka pacdera ITOKa3aTeNel, XapaKTepH3YIOIIMX OOLIMe KPUTEPHH OLEHKH KadecTBa
YCIOBUI OKa3aHUsl YCIYT OpraHM3allsIMH B cdepe KyIbTYpbl, OXpaHbl 370pPOBBS, 00Pa30BAHUS, COLMAIBEHOTO
oOcimyxuBaHus W (QeAepaabHBIMU YIPSKACHUSIMH MEINKO-CAaHUTAPHOM 3KCIEpTH3bl (NMPHIOKEHHE K IPHUKa3y
Muntpyna Poccun ot 31 mast 2018 1. Ne344-n) (npunoxenwue 1).
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HUTOTI'OBbIN PEMTHUHI 1O PE3YJIBTATAM HE3ABUCUMOM
OIIEHKU KAUECTBA YCJIOBUH OKA3AHUSA YCJIYT
OPTAHM3AIIUSMU KYJbTYPHI

Ha3paHue opranusanmu KyJbTypPbl

3HaYeHHe MoKa3aTeJst
(0asabL, max 100 6as10B)

1 | MAY "MBC r. Tsepu" 92,7
2 | MBY "JIK noc. DneBarop" 91,5
3 | MBY JIK "CunreTuk" 91,0
4 | MBY JIK "3arBeperikuii" 90,3
5 | MBY "JIK noc. JlutBuaku" 89,1
6 | MBY JIK "XumBoiokHo" 87,9
7 | MBY JI1 "Mup" 86,3
8 | MBY "JIK noc. CaxapoBo" 86,2
9 | MBYK TT'MBI] 86,3
10 | MBYK 11 "Uctoxu" 77,4
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HPEJJIOKEHMUS 11O YIIYYIIEHNIO KAYECTBA OKA3ZAHUA YCIIYT
OPTAHMUBAIIUAMU KYJIBTYPbI

Ha ocHOBaHMM MpPOBEAECHHOTO aHalW3a PE3yJIbTATOB HE3aBUCHUMOM OIIEHKHU
KauecTBa YCIOBHM OKa3aHUA YCIOyr B cdepe KyIbTypbl MYHUIHUNAIbHBIMU
YUPEKIESHUSIMU KyIbTYpbl Topoaa TBepu, MOKHO pa3padoTaTh psij NpeaioKeHUN
M0 YCOBEPUICHCTBOBAHUIO JAHHOU JI€SITETbHOCTH.

Ha ocnoeanuu c600HbIX pe3ynbmamoe npoeeoeHHoll He3A8UCUMOT OUEHKU
MOYHO JIaTh CJIEAYIOUIME PEKOMEHIAI1HU:

1. MBY JIK «Cuntetuxk», MBY JIK «XumBosiokHo», MBY JIII «Mup»,
MBVYK AL «ctoku», MBY «JIK noc. CaxapoBo», MBY «JIK mnoc. JIuTBUHKNY,
MBY «/IK nmoc. DneBarop», MBY JIK «3atBepenkuity, MBYK TI'MBI] u MAY
«MBC r. TBepu» obecrneunTb COOTBETCTBUE OPraHM3AIMU YCIOBHUSIM IMOKa3aTes
3.1. «OGopyoBaHKEe TEPPUTOPHH, TIPUJIETAIONICH K OpraHU3alliU, U €€ IOMEIICHHM
C YyYeTOM JOCTYITHOCTH JJIi WHBAJIUIOB: OOOPYIOBAaHHE BXOJHBIX TPYIII
MaHyCcaMU/TIObEMHBIMH  TJIATOPMaMH; HaJIW4YUEe BBIACICHHBIX CTOSHOK IS
ABTOTPAHCIIOPTHBIX CPEJICTB HWHBAIMJIOB, HaJWYHE aJalTUPOBAHHBIX JHU(TOB,
MOPYYHEH, paCIIMPEHHBIX JBEPHBIX IPOEMOB; HAIMUUE CMEHHBIX KPECEI-KOJISICOK;
HaJIU4He CICIHAIBFHO 000PYIOBAaHHBIX CAHUTAPHO-TUTHCHUYECKUX TOMEIICHUN B
OpraHu3alun».

2. MBY JIK «Cuntetux», MBY JIK «XumBosokno», MBY JIII «Mup»,
MBVYK AL «ctoku», MBY «JIK noc. CaxapoBo», MBY «JIK moc. JINTBUHKNY,
MBY «JIK moc. OneBatop», MBY JIK «3arBepeukuii» u MBYK TI'MBII
o0ecreuynTh B COOTBETCTBUHM C TIOKaszarteneM 3.2 «yCJOBHS JIOCTYITHOCTH,
MO3BOJSIIOIIMX HWHBAIWJAM MOJy4aTh YCIYyTM HAapaBHE C APYTHUMH, BKIIHOYas:
nyOnMpoBaHUE Ui WHBAIHMIOB TIO0 CIYXy W 3PEHUI0 3BYKOBOW M 3pUTEIHHOU
nHpopManm; 1y01MpoBaHuE HAJAMUCEH, 3HAKOB U MHOM TEKCTOBOM U Irpaduueckoin
nH(pOpMaIIMKM 3HAKAMU, BBITIOJHEHHBIMU pelibeHO-TOUCUHBIM HipudToM bpaiins;

BO3MOKHOCTb MPEJOCTABJICHUS WHBAIMAAM IO CIYXy (CIyXy M 3pEHHIO) YCIyr
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cypaonepeBogunka (TudiocypaonepeBoIurKa); HaIu4Kue albTepPHATUBHON BEpCUU
ouIManbHOro caiiTa opranu3anuu B cetd "MHTepHeT" 17151 MHBAIKIOB 10 3PEHUIO;
MOMOIIlb, OKa3bIBa€Masi paOOTHUKAMK OpTaHU3alUU, TPOLIEIITUMUA HEOOXO0AUMOE
oOydyeHue (MHCTPYKTHUpOBaHUE) (BO3MOXKHOCTH COMPOBOXKICHUS PaOOTHUKAMHU
OpraHU3aIlii ); HATMYUE BO3MOXKHOCTH MPEAOCTABICHUS YCIYTH B TUCTAHIIMOHHOM
peXKUME UK HA IOMY».

B pe3ynvmame onpoca nonyuameneii yciyz 0vliu 6bICKA3anwl ciedyoujue
noJcenanusa 1O YCOBEPUICHCTBOBAHMUIO KAauyecTBAa YCIOBUM OKa3aHUs YCIYyT
(MPOIEHTHI yKa3aHbl OT KOJUYECTBA KOHKPETHBIX IMOJTYYCHHBIX MOXKEJTaHUW Ha
JTAHHBIN BOIMIPOC aHKETHI M0 YUPEKICHHUIO):

1. MBY JK «CuHTeTux»:

- POU3BECTU PEMOHT B TIOMEIIEHUU OPTaHU3alllK, B TOM YUCIIC U TyaJIeTOB
(23% ompoIIeHHBIX);

- YAY4YLWIUTHh 30HY OXUJAHUS, YBEJIWYWUTHh YKCIIO WIPOBBIX 30H B XOJUIE
(HanpuMep, U PUCOBaHUs), B TOM YHCIE Ui jJeTeil muaimero Bo3pacta (21%
ONPOIICHHBIX);

- U3bICKaTh BO3MOXHOCTb  OKa3aHUsA IIOMOIIM IOCETUTENSIM C
OTPaHUYEHHBIMH BO3MOKHOCTSAMHU, a TAK)KE IIPOBECTH CIELIHUATbHBIE NHCTPYKTAXKH
COTPYAHUKOB YUPEKACHUN 711 OKa3aHus TaHHOW oMoty (14% onpomeHHbIX);

- YBEJIIMIUTH KOJTMIECTBO MECT JUTsl cHIeHUS B XoJuie (14% OmpoInieHHbBIX);

- YCOBEpIIECHCTBOBAaThH MAaTEPHAIBHO-TEXHHUUYECKYI0 0a3y TOMEIICHU,
NpUOOPETeHUE OPTTEXHUKU [IJIsi TPOBEJCHUS 3aHATUN, OOHOBJICHHE CBETO-
3BYKOBOTO  OOOpYZOBaHMS, a TaKkKe MYJIbTUMEIUHHOTO  00OpyJIOBaHMS,
IPUOOPETEHUE CBETOIMOTHOTO dKpaHa i mpoBeAeHus meporpustuid. (14%);

- MPOAYOMMPOBATH JIJIsl HHBAJIMIOB IO CIIYXY W 3PEHUI0 OCHOBHYIO 3BYKOBYIO
U 3pUTEIBbHYI0 HHPOPMAIHIO, pa3MenaeMyo Ha Tepputopuu (7%);

- IPUBECTH B MOPSIOK 3a0poIeHHY0 3eMitio 3a 31anueM JIK (7%).

2. MBY JIK "XHUMBOJIOKHO":

- YCTaHOBUTH KyJiep B (oiie u Ha kaxom dtaxe (16,4%);
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- HABECTH MOPSIOK B CAHUTAPHO-TUTUCHUYECKUX TTIOMEIICHUSX (TPOU3BECTH
PEMOHT KaHaJIM3allid, OOECIEeUNTh HAJUYHe JKUIKOTO MbIIa, OJHOPA30BBIX
MOJIOTEHEI] ¥ CYIIKH JIJIs PYK), 000pyIoBaTh TyayeT A naBanuaoB (13,2%);

- caenath Oonee KOMGOPTHOM 30HY OTHAbIXa W OXKUAAHUS JJIsI POAUTEIICH
(YBETMYHUTHh KOJIMYECTBO MECT), B TOM YHCJIE OpPraHW30BaTh 30HY OTAbIXa H
OoXuJaHus BO BHyTpeHHeM aBope 1K (ycTaHOBUTH CKaMeEWKH), OpraHHW30BaTh
KOMHATy OTAbIxa JIs BeicTynaromux (14,3%);

- OpraHm3oBaTh PabOTy pa3JICBaJKM, B TOM 4YHCIIC JJIS IMOCETHTENCH H
KOJUICKTHBOB (YBEIIMYUTH BPeMs pabOThI), YBEIIMUUTD €€ TJIOMAh 1 BMECTUMOCTD,
YCTaHOBUTH BEIAJIKH I 01Xk A6l B Kopuaopax (12,7%);

- YBEJIMYUTH TUIONIA/Ib MAPKOBKH, OPTaHU30BATh MMAPKOBKY JUIsI HHBAJIUOB
U YJY4YIIUTh AOCTYH K HEH U ¢ Hee K 31anuto (6,3%);

- OTKPBITH Kade uin Oyder Ha kaxaoM dtaxe (4,8%);

- M3MEHUTH Yackl paboTel Oyxrantepuu 10 19:00 umu 20:00, oprann3oBath
JeKYPHBIN JICHb B OyXTaJITepuH, Ui BCTPEUH C POAUTEISIMU 1o cy06oTam 1 pa3 B
MECSIII, BHIHECTH OaHKOMAThI B KaccoBbii 3a1 (4,2%);

- yOpaTh aBTOMATHI C BPEIHOH €10l (KOH(ETHI, YHUIICHI, CyXapHUKH) WU
CKOPPEKTUPOBATh MX HamnojaueHue (4,2%);

- YIYYIIUTh HABUTALWIO B TIOMEIICHWH, YCTAHOBUTH WH(OPMAIIMOHHBIC
yKa3aTeyu ¢ Homepamu kabuaeToB (3,7%);

- obecrieunTh OoJIee KaueCTBEHHYIO YOOpKyY B oMemnieHusX (3,2%);

- o0ecreunTh Hajau4Ke anteuku (2,6%);

- IPOU3BOUTH IEepepacyeT OIuIaThl 3a OobHIYHBIE (2,1 %);

- OpraHW30BaTh TPCHAKEPHBIN 3aJ1 U MacCaXHbIH kaouHeT (2,1%);

- ynyamuTh pexiaamy K, npoasuraTth uepe3 conuanbhbie cetu (2,1%);

- THIaTENIbHEE W 3apaHee IJIaHUPOBATh MEPOTPHUATHS, TTOYAIe MOKA3bIBAThH
cnekrakiu (2,1%);

- OOHOBHUTH 3BYKOBOE U CBeTOBOE obopymoBanue (1,6%);

- BBLACIATH OecriaTHBIe OMJIETHI HA OTYETHBIC KOHLCPTHI AJIA pOI[HTCJ'ICfI

(1,6%);
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- YCTAHOBUTH CHCTEMY KOHIuImonupoBanus (1,1%);

- yIOy4YIIUTh OPraHU3allyio 3aHATHH (TpeaynpexaaTh 00 OTMEHe,
CKOPPEKTUPOBATH MPOAOKUTEIBHOCTD 3aHsThi) (1,1%);

- 3a/1eiicTBOBaTh TeppuToputo Bosie [IK (oprannzoBath JETHIOIO 3CTPay)
(0,5%);

- ycTaHOBUTH HH(opMarronHoe tadio (0,5%);

- OpraHu30BaTh TeaTpaabHyto cryauto (0,5%);

- pacUIMpUTh IPOXObI I Bhixojaa Ha cieHy (0,5%);

- YAy4YIIMTh HAmNOJHEHHWE caiitTa (aKTyajJbHOE paclMCaHHEe BCEX
kosutekTrBoB) (0,5%).

3. MBY JII1 "Mup":

- YIYYIIUTh BXOJ B 3/1aHue (ceaaTh 0ojiee CBOOOIHBIM) U OTPETYIMPOBATh
nponyckuyto cuctemy (17,9%);

- o0ecIeunTh JOCTYII K MMTheBOM BoJie B X0Juie (ycTaHOBHTH Kyiep) (14,3%
ONPOIICHHBIX);

- OpraHu3oBaTh OoJjiee KOM(OPTHOE MOMEIICHHE I TaHIIEBAJIbHOTO 3aa
(bosiee MPOCTOPHOE C XOPOIIeH CHUCTEMOW BEHTHIIALMU M KOHJAMIIMOHUPOBAHUS)
(14,3%);

- yBenuuTh miomans 3aanus 11 (10,7%);

- caenath OoJiee KOM(POPTHOU 30HY OKHIAHUS (YBEITUYIHTh YHACIO MECT JJIS
cunenns) (10,7%);

- POU3BECTH PEKOHCTPYKIIMIO KOHIIepTHOTO 3aua (7,1%);

- IPOU3BOUTH IEepepacyeT 3a MpoIyIIeHHbIe 3ausaTHs (3,6%0);

- caenath peMoHT (3,6%);

- YCTAaHOBUTH ammapart IS OIUIAThI 3aHITHA KapTaMH HEIOCPEICTBEHHO B
yapexaenu (3,6%);

- CJIeNIaTh pa3JielbHbIC Pa3ICBAIKH JUII MAJTBLUYUKOB U AeBouek (3,6%);

- YBEJIIMYUTH YUCIICHHOCTH TPy KPY)KOB (3,6%);

- IPOBOJIUTH OOJIbINIE TIP3 THUKOB IS netedt (3,6%0);

- YBEJIMYUTH YUCIIO MHTEPAKTUBHBIX 3aHATHH (3,6%0).
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4. MBYK A1 "Uctoxu":

- YCTaHOBUTH KOHAMIIMOHEPHI W TPOBETPUBATH IOMEIICHHS, YJIYYIIUTH
BEHTWIALMIO B moMetieHusx (13,9% onpoiieHHbIX);

- cienath 6osee KoMGpOPTHOM 30HY OXKUJAHUS (YBEIMYUTH KOJTUYECTBO MECT
JUTSI CUAICHUS, OOHOBUTD CTYJIbsI, OPTaHU30BaTh JACTCKUH YTOJIOK IS O’KUIAOIINX )
(12,5%);

- c/IeNlaTh XOPOIIHA MOIBE3]T K MOMEUIEHUIO (3aacanbTUpoBaTh JOPOTY) U
yaydiuTh ocerienue (8,3%);

- clleJlaTh PEMOHT, B TOM YHCJIE KOCMETUYCCKUN (PEMOHT XO0JUIa, TyaJIeTOB)
(5,6%);

- 3alPeTUTh MAPKOBKY y Bxoja B 3nanue (5,6%);

- MTOBBICUTH BEXKIIMBOCTh U J0OPOKEIATCIBHOCTh PAOOTHUKOB PECEIIIICHA,
aJIMHHHACTPATOPOB U OXPAaHHUKOB, a Tak:Ke UX HHHOpMHUPOBAHHOCTH (5,6%0);

- yCTaHOBUTH KyJiepsl (4,2%);

- MMPOBOAMTH OO0Jiee KAYECTBCHHYIO YOOPKY IOMEIICHHA, B TOM YHCJIE U B
tyanetax (4,2%);

- YBEJIMYUThH KOJIHUYECTBO Pa3BIICKATEIBHBIX IPOTPaMM U MEPOIPHITHH, B
TOM YHCIIE IS MOKUIBIX rpakaaH (4,2%);

- IPOBOIMTDH JUCKOTEKH, B TOM YHUCIIE I TeX, komy 3a 30 (4,2%);

- YBEJIMYUTHh KOJUYECTBO HMH(OPMAIUUA O MEPOMPHUATHSIX U KPYXKKax, a
Tak)Ke 0 OECIIaTHBIX 3aHATHAX, O CTOUMOCTH 3aHATUI Ha cTeHaax (4,2%);

- CKOOPAMHHUPOBATH MOTOKK POJIUTEICH W TMOTOKH TPYMN, YbH 3aHATHUS
IPOXOJISIT B OJTHO BPEMsI, YTOOBI YMEHBITUThH KOJIMISCTBO KOHTAKTOB (2,8%);

- YCTaHOBUTH OecCIUIaTHBIN Baii-daii (2,8%);

- 00yctpoutTh TeppuTopuio Bozie JIK: yCTaHOBUTBH JIaBOYKH, JCTCKYIO
wiomaaky (2,8%);

- YIy4IIUTh HaroiHeHue caita (1,4%);

- YBEJIIMYUTH YUCIICHHOCTh TPYI Ha OecrutaTHeIX HampaBieHusx (1,4%);

- YMEHBIIUTh YHUCICHHOCTh TPYII C BO3MOXKHOCTBIO BBIOOpa JHEH

nocemenus (1,4%);
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- YAYYIIUTh peKiaMy okasbiBaeMbIx ycuyr (1,4%);

- yepe3 IeIaroroB JOBOIUTh HH(GOPMAIIMIO O MOBEJICHUU B IMOMEIICHUH, O
qucuUIUIHe neteit u poauteneit (1,4%);

- TPAaMOTHO OPTaHU30BaTh MOCAJKY Jrojiel B 3putesibHoM 3aie (1,4%);

- OpPraHU30BbIBaTh KOHIIEPTHI C YUETOM KOJMYECTBA POAMTEICH U IPYyrHX
poactBeHHHKOB (1,4%);

- YAENATh BHMMAaHHE PABHOMPABHOMY OTHOIICHHIO OTHOCHUTEIBHO BCEX
00y4aIoUMXCs TPYIIN, a TaKXKe YBAKHUTEILHOTO OTHOIICHHS KaK K JACTSIM, TaKk U K
poautensam (1,4%);

- YBEIIMYUTH YUCIIO KPYKKOB aiist aereit (1,4%);

- YBEJIMYUTH CTEICHb Y4YacTHs aJMHUHUCTPALMA B JKU3HH KOJUICKTHBA
(1,4%);

- CKOPPEKTHPOBATh BpeMs 3aHATHIA Ha Oosiee panHee (1,4%);

- BBIZIaBaTh Oaxuiibl 1ipu Bxoje (1,4%);

- CHATH 3amIpeT Ha mpoxo Ha 2-if stax (1,4%);

- Ha4yaTh paboTath B ceHTsOpe (1,4%).

5. MBY "JIK noc. CaxapoBo":

- OTPEMOHTHPOBATH MOAXOJIBI K YIPEIKACHHUIO (OTPEMOHTHPOBATH KPBUIBIIO,
HOJIOKUTH HOBBIH acdainst) (23,3%);

- cJIeJIaTh COBPEMEHHBIN peMOHT (B TOM uucie peMoHT (acana) (20%);

- YIYYIIUTh TPAHCIIOPTHYIO JOCTYITHOCTH (16,7%);

- caenath manmgyc (13,3%);

- 3aKyIIUTh COBpEMEHHOE 000pyI0BaHue IS TIpoBecHMs 3ausaTwit (6,7%);

- o0ecIeYnTh JOCTYT K MUTheBOH BoJie (YCTaHOBHTH Kyiepsl) (3,3%);

- YIIYUYIIUTh HaMoJIHeHue caita u rpynmnsl B BK akTyanbHoi nHpopmarmei,
B TOM YHCJIe 00€CIeYNTh OBICTPYIO OOPAaTHYIO CBSI3b M OTICPATHBHOE MPOBEICHUEC
KOHKYpcoB (3,3%);

- pacIIMpHUTH IIomaas nomermenus (3,3%);

- Ha4yaTh pabotath ¢ 1 cenTsOps (3,3%);
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- caematb Oojiee JOCTYIHBIM TOJYyYEHUE YCAYr IS WHBAIUIOB-
KOJIs1COUHUKOB (3,3%);
- OPraHU30BaTh CHOPTHBHEIC KPYKKH (3,3%).

6. MBY "JIK noc. JInTBuHKH":

- cJIeNIaTh PEMOHT, B TOM YHCJIC PEMOHT CIIeHBI, (acana 3aanus (43,8%);

- cienath 0osiee KOM(POPTHOM 30HY OKHMAaHUS (YBEIUYUTH KOJTUUYECTBO MECT
st cunenns (10,4%);

- YCTAHOBUTH KyJiephl Juis BojbI (8,3%);

- caenath (UTHEC-3aJ1 WM TpeHa)kepHbIi 3a (6,3%);

- 0JIarOyCTPOMTH TyaJIeThl, YAYUIIUTh UX CaHUTapHOE cocTostaue (6,3%);

- MPOBOAUTH 00JIee TIIATEIbHYIO YOOPKY | JAe3MH(EKITUIO IOMEIICHHH, B
TOM 4YHCJIe caHUTapHas yoopka 3a 1 yac 10 3ausatuii (6,3%);

- YCTAaHOBUTH KOHIUIIMOHEP B aKkTOBBIH 3a1 (2,1%);

- YIYYIIUTh OCBelleHne y Bxoaa (2,1%);

- YIYYIIUTH MapKoBKY (2,1%);

- YBEJIMYUTH (UHAHCHPOBAHKE CO CTOPOHBI TOPOJIa U YBEIMUEHUE OTLIAThI
Tpyaa padoTHuKoB (2,1%);

- YBEIIMYUTH YUCIIO TIOMEIICHHIH T 3ausTuii (2,1%);

- YCTaHOBUTH OOJIBIION KpaH 11 KuHo (2,1%);

- yeuuTh oxpany (2,1%);

- ”H(GOPMHUPOBATH O 3AHATHAX Yepe3 cMc-coobmienus (2,1%);

- YBEJIIMYUTH KOJUIECTBO HHPOPMAITUHN O TIPOBOIUMBIX MEPOTIPHITHIX
(2,1%);

- TIOBBICUTH KAY€CTBO M KOJWIESCTBO IPOBOAMMBIX MeporpusiTrid (2,1%).

1. MBY "JIK noc. DneBarop":

— yAy4INUTh AeTcKyto miomaaxky (100% onpoiieHHbIX).

8. MBYVY JIK "3artBepeukuii':

- ycranoBuTh Oecruiatabiil wi-fi (13,3%);

- OTKpHITH Kade, OydeT niir yCTAaHOBUTH aBTOMAT C BoJIoi 1 eaoi (8,9%);

- CJIeNIaTh TyaJeT JJIs HHBAJIHIOB-KOJIICOIHUKOB (8,9%);
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- YBEIUYUTH MapKoBKY (8,9%);

- YBEIMYUTH YUCIIO OSCIUIATHBIX YCIYT WM HE NOBHIMATh omiaty (6,7%);

- YBEJIMYUTH YUCJIO CIIOPTUBHBIX KPY)KKOB U CEKIIUN, B TOM YHCIIE U
OecriaTHBIX (IIAIIKH, IIIAXMAThl), B TOM YHCJIe KPY>KKOB /It MaabuukoB (6,7%);

- YAYYIIUTh TEXHHYECKOE OCHAIIIEHUE (B TOM 4Hcie, MUKpodoHsl) (6,7%);

- caenath peMoHT (4,4%);

- VIIYYIIATHh COCTOSIHUE TYaJeTOB (YCTAHOBUTH CYIIUJIKY, PACITHPHUTH
wiomians) (4,4%);

- bimaroyctpouts miomiaapb nepen 1K (4,4%);

- 00ecreuuTh JOCTYI K MUThEeBOH BOzie (YCTAaHOBUTH KyJiepsl) (2,2%);

- YCTaHOBUTH KHOIKY BBI30Ba /I HHBAIHI0B 1pu BXoze (2,2%);

- yCTAaHOBUTH ammapar ¢ baxunamu (2,2%);

- 0OHOBUTH JIETCKYIO UIoMIanky (2,2%);

- IPEA0CTABUTh BO3MOKHOCTh OJTHOBPEMEHHOTO 3aHATHS (PUTHECOM JIJIst
pasHbIX BO3pACTHBIX Tpymil (2,2%);

- YIYYIIUTh MTAT COTPYAHUKOB (2,2%);

- YBEJIIMYHUTH ILIOMIAAb IIOMEIICHNH T 3ausThi (2,2%);

- IPOBOJIUTH OOJIBIIIE MEPOIIPUSTUHN, B TOM YUCIIE JJIS MOKUIBIX JIIOJIEH,
HpUTJIANIATh Ha KOHIEPTHI MOMYJISIPHBIX apTHCTOB (2,2%);

- YBEJIUYHUTH YMCJIO MECT CHUJCHUS B 30HE OTAbIXa M oxuaanus (2,2%);

- OpPraHM30BaTh TUCTAHIIMOHHYIO AJIEKTPOHHYIO MPOJIaXy OUJIETOB HA
koH1EepT (2,2%);

- OKa3bIBaTh YCIyTH rcuxodora (2,2%);

- opraHu30BaTh "mKoy poautenen” (2,2%).

Q. MBVYK TI'MBII;

- YBEJIMYUTH IUIONIAIb U OTPEMOHTHUPOBATH TyaJIeT, B TOM YHCIIE CAENaTh
TyaJleT I HHBAJIMI0B-KOIsICOUHUKOB (29,8%);

- 00ecIeYnTh JOCTYI K MUTheBOM BoJie (YCTaHOBHTH Kyiepsl) (24,4%);

- cZienaTh PEMOHT (OTPEMOHTHUPOBATH MAHAYC, YAYYITUTh BHEITHUN BUT

3aJI0B, B TOM YHUCJIe OCBEXKHUTH CTeHbI) (12,8%);



- YCTAaHOBUTH MH(POPMAIIMOHHBIE TAOIWYKH JUTsI YITYUIIICHUS HAaBUTAITUN
(4,3%);

- opraHu3oBath padboty 0ydera (2,1%);

- UI3MCHHUTD BpeMsl OTKPBITHSA 3aj1a Ha Ooinee pannee (¢ 10:00) (2,1%);

- PaCUIMPUTh MITAT MOJIOABIX COTPYAHUKOB (2,1%);

- ¢JenaTh OecIIaTHbIe OUICTHI U1 IeHCHOHepoB (2,1%);

- pazmeniath 6osee MoAPoOHYIO M CBOEBPEMEHHYIO HH(OPMAIIHIO HA CaiiTe
0 HAJIMYMU WK OTCYTCTBUM dKCKypeuid (2,1%);

- IPOBOJUTH OOJIbIIE SIpKUX Meporpustuit (2,1%);

- BepHyTh 100% nbroty wienam CXP u cTyneHTaM XyA05KE€CTBEHHBIX
HanpasiacHuit (2,1%);

- COTpYIHHKaM OBITh 00Jiee BEXKIIMBBIM 10 TesedOHY U TaBaTh Oosee
noaHyto nadopmanuio (2,1%);

- aKTHBHEE PEKJIAMHUPOBATH YCIYTH B TOPOJIE, a TAKKE OCBEIIATh COOBITHS
(2,1%);

- YCTAHOBUTH YPHBI mepen BxoaoM (2,1%);

- OTPETYIMPOBATh CHCTEMY BEHTUJIAIMH B 3anax (2,1%);

- YCTAaHOBUTH 3€pKajio B rapepode JEeKIMOHHO-BBICTaBOUHOTO 3ana (2,1%).

10. MAY "MBC r. Tsepu":

- YBEJIMYUTDH YUCIIO HOBBIX KHHT, XYJ0’KECTBEHHOU JTUTEPATYPhI, HOBUHOK
COBPEMEHHOM JTUTEpaTyphl, TUTEPATYpPHI A nereit (32,8%);

- IPOBOJIUTH OOJIBITIIE MEPOTIPUATUI U KOHIIEPTOB, B TOM YHCIIE IS JIUIL C
OTPaHUYCHHBIMU BO3MOXXHOCTSIMHU, JIJISI IEHCUOHEPOB, JUISl IETeH U MOJIOCKH
(10,3%);

- YCTaHOBUTH KyJep ¢ BojoH (10,3%);

- YCTAaHOBUTH anmapar ¢ kode, HanmuTkamu u enoi (8,6%);

- OPraHU30BaTh OOJBIIE KPYKKOB U KJIyOOB (IJIATHBIX M OECIUIATHBIX), AJIS

I[GTGIZ U IMOXKWJIBIX I'paXaaH, B TOM 4YHCJIC 110 U3YYCHHNIO HHOCTPAHHBIX SA3BIKOB

(8,6%);
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- YCTAaHOBUTH XOPOIIINE KOMIBIOTEPHI AJisi pabOThl B UHTEPHETE
(koMbIOTEPHBIH 3a7) (5,2%);

- OPraHU30BaTh MOJIOACKHBIC 30HHI (5,2%);

- YBEIUYUTH KOJMYECTBO pekiiambl OubimoTeunsix yeayr B CMU (5,2%);

- cAenaTh KOM(POPTHYIO 30HY oTabixa (3,4%);

- YCTaHOBHTH JIaMIIbI Ha Kax eIl cTo (1,7%);

- ICTIOJTb30BaTh HOBBIE TEXHUYECKHE CPEICTBA MPH 00CITYKNBAaHUN
gutateneit (1,7%);

- HAaIUTh paboTy caiiTa M clienarh 0ojiee MPOyKTUBHBIM B3aUMOICHCTBHE
yepe3 rpynny B BK (1,7%);

- YBEJIMYUTH BpeMst paboTsl 6ubmmoTexu a0 22:00 (1,7%);

- obopymoBath Tyanet Ha 2 staxke (1,7%);

- IPOBOJUTH 0030PbI MPOYUTAHHOW JIUTEPATYPHI A1 MoJozaeku (1,7%).

INPUJIOKEHUSA
INPUJIO’KEHHUE 1

IIpunoxenue
K npuka3zy Munrpyzna Poccun
ot 31 masg 2018 r. Ne 344n

Enunblii nopsfaok pacyera nokasareJsieil, XapakTepu3y0IIHUX 001He KPUTEPHH OLEeHKH
Ka4ecTBA yCJIOBHH OKa3aHUMA YCJIYI OPraHu3auuaMu B cepe KyJabTYypbl, 0XPaHbI
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310pPpOBbH, oﬁpasosafmﬂ, CconuajJabHOTro 06CJIy)KI/IBaHI/Iﬂ H (l)el[epaJILHblMl/l YUpeKACHUAMU
MeINKO-COMUAIbLHOM IKCIEPTU3DBI

1. Equnblii mopsaaok pacdeTra MoKa3arenel, XapaKTepu3yoIuX o0Ie KpUTepuu OLEHKU
KadyecTBa YCIOBUW OKa3aHWs YCIYyT OpraHM3alusIMU B cdepe KyIbTypbl, OXpaHbI 30POBbS,
o0Opa3oBaHus, COLMAIBHOTO OOCTYKHMBaHUS U (eAepaTbHBIMU YUYPSKICHUSIMH MEIUKO-
COLIMAIBHOM AKCTIEPTH3HI (Jlajiee COOTBETCTBEHHO — OPTaHM3aIllMH COLUANBHON cdepbl, EnnHbit
MOPSAZIOK), pa3paboTaH B IENSAX METOINYECKOTO 00ECTICUeHHsI POBEICHHUS HE3aBUCUMOM OLIEHKU
KauecTBa YCJIOBUH OKa3aHHs YCIYI OpraHU3alMsIMU COLMAIBHOU chephl (najee — He3aBUCUMAs
OIIEHKAa Ka4yeCcTBa) B COOTBETCTBUU C HACThIO 2 cTaThu 12 denepalibHOTO 3aKOHA OT 5 /1eKadps
2017 r. Ne 392-®3 «O BHECeHMHM U3MEHEHHI B OT/CIIbHBIC 3aKOHOJATeNIbHbIC aKkThl Poccuiickoi
@denepalii MO BOMPOCAM COBEPIIEHCTBOBAHMSI NMPOBENCHUS HE3aBHCHMOI OLIEHKH KayecTBa
YCIIOBUH OKa3aHUS YCIyr OpraHu3alusMU B cepe KyabTypbl, OXpaHbl 3710pOBbs, 00pa30BaHMs,
COLIMANIBHOTO  OOCIyXMBaHUsI U  (eaepaibHbIMU  YUPEKICHUSAMU  MEIUKO-COLMAIbHON
SKCIEPTU3BD».

2. [loxa3zarenu, XxapakTepu3yIolie 001ue KpUTEPUH OLIEHKH KayecTBa yCIOBUI OKa3aHUs
yCIyT OpraHu3alusMU COLMAIbHOM cdepbl (Jajlee COOTBETCTBEHHO — IOKAa3aTeld OLIEHKH
KayecTBa, KPUTEPUH OLIEHKU KayecTBa), yCTAHOBJICHBI:

B cdepe KynbTyphl - Ipuka3zoM MuHnuctepcrBa KynbTypbl Poccuiickoit denepanuu ot 27
anpenst 2018 r. Ne 599 «O6 yTBepkIeHUU MMOKa3aTeel, XapaKTepu3yoUMX 00Ire KpUTepuu
OIICHKM KauecTBa YCJIOBHMM OKa3aHHs YCIYr OpTaHU3alMsIMH KyJIbTYpbD» (3aperUCTpUpPOBaH
MununcrepctBoM roctuiuu Poccuiickoit @enepannu 18 mas 2018 r., permcrpanmonssiii Ne
51132);

B cepe oxpaHbl 3I0pPOBbS — NMPHKa30M MUHHCTEPCTBA 3paBOOXpaHeHHs Poccuiickoit
Oenepanun ot 4 mast 2018 1. Ne 2011 «O06 yTBepKIeHUN TIOKa3aTeNeH, XapaKTepU3YIOIINX o01re
KPUTEpUN OLEHKM KAaueCcTBA YCJIOBUW OKa3aHWs YCIYr MEIMLUHUHCKUMH OpraHu3alusMH, B
OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBHCHUMAs OLIEHKa» (3apeructpupoBaH MUHHCTEPCTBOM
rocturnu Poccuiickoit @enepanuu 23 mas 2018 1., peructpannonubiii Ne 51156);

B chepe oOpazoBanus — mpukazoM MuHucTepcTBa 00pa3oBaHus U Hayku Poccuiickoii
Oenepanun oT 5 nexadps 2014 1. No 1547 «O06 yTBepkIeHUH TTOKa3aTeliel, XapaKTepU3YIOINUX
oOlme KpUTEpUH OLIEHKM KadecTBa O0O0pa3oBaTEIbHOM  JESTENbHOCTH  OpraHU3allui,
OCYILIECTBIISIONINX O00pa30BaTENbHYIO JAEATEIbHOCTbY (3aperucTpupoBaH  MUHUCTEPCTBOM
rocturuu Poccutickoit @eaepanuu 2 deBpans 2015 r., peructpanronssiii Ne 35837);

B cepe conmambHOro 0OCTYKUBaHUA - NMPUKa30oM MUHHCTEPCTBA TpyJa U COLMAIBHOM
3amuThl Poccuiickoit @enepanuu ot 23 mas 2018 1. Ne 3171 «O06 yTBepkaeHUH MOKa3aTelneH,
XapaKTepPU3YIOIINX 00IIe KPUTEPUH OLICHKH KayecTBa yCIOBUIM OKa3aHUs YCIYT OpraHU3alUusIMU
COLIMANILHOTO  OOCHyXHMBaHus U  (eaepanbHBIMU  YUPESKICHUSIMU  MEIUKO-COLMATbHOU
AKCIEPTU3BI» (3aperucTpupoBaH MunuctepcTBoM roctuninu Poccuiickoit @enepanyu 14 uions
2018 r., peructparmornsiid Ne 51346).

3. 3HaueHMs MoKa3aTesiell OLIEHKN KaueCcTBa PACCUUTHIBAIOTCA B OajiaxX U MX MaKCHMAJIbHO
BO3MOXHOE 3HadeHue cocrapinseT 100 6annos:

a) JUIs KaXJI0To MoKa3aTess OLEHKU KauecTBa,

0) Mo opraHu3aluu;

B) B LEJOM IO OTpacid, MyHHLUIAIbHOMY o0Opa3oBaHuio, cyObekry Poccuiickoit
O®epnepannn, Poccuiickoit Oenepanu.

4. Pacuer nokazarenel, XapakTepU3yIOIHUX KPUTEPUM OLIEHKH KauecTBa «OTKpBITOCTb U
JOCTYIHOCTh MH(OpPMAaUK 00 OpraHu3aliy COLMAIbHON chepb»:

a) 3HaUeHHE MoKa3aTessl OLEeHKH KauecTBa «COoOTBETCTBHE HH(OPMAIIUHU O JIEATETLHOCTH
OpraHu3allii COLMAJIbHON cdepbl, pa3MelleHHOW Ha OOIIeJOCTYIHBIX HH()OPMALMOHHBIX
pecypcax, ee CoJepkKaHuio U MopAaKy (popme), yCTaHOBIEHHBIM 3aKOHOIATEIbHBIMU U MHBIMU
HOPMAaTUBHBIMHM TpaBoBbIMH akTamu Poccuiickoir ®enepauun» (Ilunp) ompenensercs mo
bopmyre:
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I/ICTGH[I + I/IcaﬁT
2X I/IHopM

Mg= ( )x100, (1.1)

rae

Werenn — 00beM mHPOpMAIIIH, pa3MEIIEHHONW HAa MHPOPMAITMOHHBIX CTCHIaX B TOMEIICHUN
OpraHu3aIly;

Weair — 00beM wHPOpMAIUK, pa3sMENICHHOW Ha OQHUIIMAILEHOM CaiTe OpraHu3aluu
conuanbHO cdepsl B MHPOPMALMOHHO-TEICKOMMYHUKAIIMOHHON ceTn «MHTepHeT» (manee —
O(UITMATBHBIN CalT OpraHU3aIH);

Wiopw - o0ObeM wuwHGpOpManuu, pasMemeHue KOTOPOW Ha  OOMIEHOCTYIHBIX
MH(DOPMALIMOHHBIX pPEecypcax YCTAaHOBJICHO 3aKOHOJATEIbHBIMA W HWHBIMH HOPMATHBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepanmu;

0) 3HaueHMEe T[OKa3aTenss OlLEeHKH KauecTBa «Hamuune Ha oduuuanbHOM caiiTe
OpraHu3aIui COIUaIbHOU chepbl HHPOPMAIIMU O AUCTAHIITMOHHBIX CIIOCO0AaX 0OpAaTHOW CBSI3HU U
B3aUMOJICUCTBHS C TIOJydaTesisiMu yeuyr U ux (yHkunonupoBanue» (Iluer) ompeaensiercs: o
dhopmyre:

H}:U/ICT = T}:U/ICT X CZ[HCT, (12)
rjae:

Tawer — KommuecTBO OauioB 3a Hamudyue Ha OQUIIMATBLHOM CalTe OpraHU3aINN
“HpOpPMAIUA O JUCTAHIIMOHHBIX CIIOCO0AaX B3aWMOJICHCTBHUS C mojydaTemsiMu ycayr (mo 30
0aJIJIOB 3a KaXKIbIH JUCTAHITMOHHBIN CIIOCO0);

Chuer — KOTHUECTBO (YHKITMOHUPYIOMIUX TUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJICUCTBUS C
MOJTyYaTeNISIMU YCIIyT, HH(OPMAaIHs 0 KOTOPBIX pa3MellleHa Ha 0(hUlinaIbHOM caiiTe OpraHu3alnuu
COITMATBHOM Cephl.

B) 3HaUYEHHE MOKa3aTeNsl OLEHKU KadecTBa «J{o1s momydareneid ycnyr, yI0BI€TBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYNHOCTHIO HH(GOPMALMKU O JESTeIbHOCTH OpraHU3aluu
couuansHOM chepn» (IT°"Py,), onpenensercs no Gopmyne:

yCTeH + ycaﬁT
HOTKPyH: ( 5 Xﬂq06m )x100, (13)

rjae

VYerenn - UYUCIO TOJy4aTeneil yciayr, yIOBJIETBOPEHHBIX OTKPBITOCTHIO, IMOJHOTONW U
JOCTYIMHOCThIO MH(OpPMallMU, pa3MEUIeHHOW Ha HMH()OPMAILMOHHBIX CTEHJaX B IOMEIICHHUU
OpraHu3aIK COIUAIBHOM cdephl;

VYeaiir - YUCIO TMOMydaTeJedl yCHyr, YAOBIETBOPEHHBIX OTKPBITOCTHbIO, MOJHOTOH H
JOCTYIHOCTHIO HH(OPMALIUHY, pa3MellIeHHON Ha O(UIIMaTbHOM caiiTe OpraHu3aluu;

Yoo - 0OIIIEE YMCIIO OMPOIIEHHBIX MMOTy4aTeIe YCIyT.

5. Pacuert nokasareneil, XxapakTepu3yIOIINX KpUTEpUii oreHKH kayectBa «KoMdopTHOCTH
YCIOBUH MPEOCTaBICHUS YCIYT, B TOM YUCIIE BPEMsI OXKHUIAHUS MIPEIOCTABICHUS YCIYT»:

a) 3HaYeHHe TMOoKa3aTeNs OLeHKH KauecTBa «OOecreyeHre B OpraHu3aluy COIUAIbHOMN
cdepbl kKoMbopTHBIX ycinoBHii ipenocTaBieHus yeayr» (Ikoup.yen) onpenensercs no gpopmyrne:

HKOM(p.ycn = TKOM@)XCKOM(b, (21)

rje:

Tkomp— KOJIMUECTBO OajuloB 3a HAJIWYME B OPraHM3alud KOM(OPTHBIX YCIOBHI
npenocranieHus ycuyr (mo 20 6aiioB 3a Kax10e KOM(POPTHOE YCIOBHE);

Cromp — KOTUYECTBO KOM(POPTHBIX YCIOBUH MPEIOCTaBIECHUS YCIYT.

0) 3HaueHue Mokaszaressl OLICHKHU KadecTBa «BpeMs oXuaaHus nperocTaBiIeHUs YCIyTu
(cpenHee BpeMst O’)KUAAHUS U CBOEBPEMEHHOCTH npeoctaBieHus yeunyru» (Iloxus) onpenensiercs:

4

* TlokasaTenb IPUMEHSETCS JUIS OLEHKH OPTaHW3alMii B cepe OXPaHbl 310POBbS, COLMATBLHOTO 00CTY)KUBAHUS 1
(enepalbHBIX yIPESKACHUNA MEIUKO-CONMAIBHOMN 3KcnepTu3bl — craTths 79.1 ®PenepanbHoro 3akoHa oT 21 HOsSOPS
2011 1. Ne 323-@3 «OO0 ocHOBax OXpaHBI 3/10pOBbsI TpaxkaaH B Poccuiickoii ®Penepaumm» (Cobpanue
3akoHomarenbcTBa Poccuiickoit @eneparmu, 2011, Ne 48, ct. 6724; 2014, Ne 30, cr. 4257; 2017, Ne 50, ct. 7563),
craths 23.1 denepanpHOro 3akona ot 28 mexadpst 2013 r. Ne 442-P3 «O6 ocHOBax CONMAIBLHOTO OOCITYKMBAHHS
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B Cllyya€ IPUMEHEHHUs JIBYX YCJIOBHUI OLIEHKM KadecTBa (CpeiHee BpeMs OXKUAAHUSA
MIPEIOCTABJICHUS YCIYI'M U JOJS IOJIydaTesled yciayr, KOTOPbIM Yyciyra HpeJocTaBieHa
CBOEBPEMEHHO) PACCUUTHIBACTCS 1O (PopMyIIe:

yesoesp

Homm = Com/m t—
( quLu

x100)/2, (2.2)

rne

Coxun — CpeIHEE BpeMs OXHIAHHS MPEJOCTABICHHS YCIYTH, BBIPAKEHHOE B Oajurax:
IIPEBBINIAET YCTAHOBJIEHHBIH CPOK OXHaHHS, — 0 GalioB; paBeH YCTAHOBJIEHHOMY CPOKY
oxunanus — 10 6a/IoB; MEHbBIIIE YCTAHOBJICHHOTO Cpoka oxumanus Ha 1 gessb (Ha 1 gac) — 20
0ayuioB; MeHbllle Ha 2 1HA (Ha 2 yaca) — 40 6ayuioB; MeHblie Ha 3 s (Ha 3 yaca) — 60 6aos;
MEHbIIE YCTAHOBJIEHHOTO CPOKa 0’KMJIaHUSI HE MEHee, ueM Ha %2 cpoka — 100 6anminoB);

YEBOEP - yyiciio mostydaTenel yeiryr, KOTOPhIM YCIIyra peioCcTaBlieHa CBOEBPEMEHHO;

Yoow - 0OIIIEE YHMCIIO OTPOIICHHBIX TTOTydaTese yCIIyT;

B ClTydae MIPUMEHEHHSI TOJIBKO OJTHOTO YCIIOBHS OIICHKU Ka4eCTBa, B PACUETE YUUTHIBACTCS
OJIMH W3 HUX:

HO)KI/UI = CO)KI/I}I[
17001
CBOCB
YT 00;
q06Lu

B) 3HAYCHHE TI0Ka3aTeNs OICHKH KadecTBa «J{oJs morydareneii yciayr yaoBIETBOPEHHBIX
KOM(pOPTHOCTBIO HpeOCTaBIeHHs YCIyr OpraHusaluell coruanbHol chepbl» (IT<M%y,)
ompenensiercs mo popmyiie:

Hom/m =

yKOM(b

HKOM(b =
" I'1061.u

x100, (2.3)

riae

YEMP - gyeno mosyuaTenet yeuyr, yI0BIETBOPEHHBIX KOM(BOPTHOCTBIO TIPEI0CTABICHNUS
YCIIYT OpraHU3alMeH COIMaIbHON Chephl;

Yoo - OOIIIEE YUCIIO OMPOIICHHBIX MMOIydaTeNIel YCIIyT.

6. Pacuer moka3zaresnieil, XapakTEpU3yIOUIUX KPUTEPUN OLICHKH KadecTBa «/[oCTymHOCTb
YCIYT JJI UHBAJIUIOBY:

a) 3HaUCHHE MOKa3aTessd OLUEHKU KauecTBa «OO0OpynoBaHHE MOMEIICHWN OpraHU3aluu
COLIMANIBHOM cepbl U MpUIIeTaoueil K Hel TEPPUTOPHUU C YUETOM JAOCTYIMHOCTH ISl UHBAJIHI0BY
(IT°P" 4ocr) ompepensercs mo popmysne:

HOpr)mCT = TOerOCT X COerOCT ) (31)
rjae:

TP oer — KOTMUECTBO OAJIIOB 32 00ecneveHre yCIOBUUN JOCTYITHOCTH OpraHu3aliu ISt
nHBaMUA0B (110 20 6aIoB 3a KaXKJ10€ YCIOBUE JOCTYITHOCTH);

CPF jocr — KOJIMYECTBO YCIOBUM JOCTYIMHOCTH OPTaHU3AIUH JIIsl HHBAJUIOB.

0) 3HauYeHME MOKa3aTensl OlEHKU KauecTBa «ObecreyeHre B OpraHu3alvy COIHAIBHOMN
cdepbl YCIOBUN TOCTYTHOCTH, MTO3BOJISIONINX HHBATTUAAM MOJTy4aTh YCIYTH HApABHE C APYTUMUIY)
(TP yocr) OIpenENsETCs o GopMyie:

HyCHyT)JOCT = TyCHyT)JOCT X CYCHYT}JOCT; (32)
rie:

rpaxzaaH B Poccuiickoit ®eneparm» (Codpanne 3akoHonaTenscTBa Poccuiickoit ®eneparim, 2013, Ne 52, ¢1.7007;
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), cratbs 8.1 denepanpHOro 3akona or 24 HosOps 1995 . Ne 1813
«O coummanpHOM 3ammTe MHBAIMAOB B Poccuiickoit ®eneparmm» (CobOpanme 3akoHoAaTenscTBa Poccumiickoit
Oeneparm, 1995, Ne 48, cr. 4563; 2017, Ne 50, ct. 7563).
® B cepe oxpaHbl 310pOBbsI CPOK OKHIaHUs ycTaHOBJIEH B paszeie VI IIporpaMmbl Tocy1apCTBEHHBIX TapaHTHii
OecruIaTHOrO OKa3aHMs TpakJaHaM MeIUIIMHCKOI oMoy Ha 2018 rox u Ha mmaHoBeH mepuon 2019-2020 romos,
yTBepkIeHHOW moctaHoBeHneM [IpaBurenscra Poceniickoit @enepanum ot 8 nexadpst 2017 r. Ne 1492 (Cobpanne
3akoHomaTenbcTBa Poccmiickoit @eneparmm, 2017, Ne 51, ct. 7806; 2018, Ne 18, cT. 2639).
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TYY oer — KOJMYECTBO GAJUIOB 3a 00eCIieueHre YCIOBUI JTOCTYITHOCTH, MO3BOJISIOIINX
WHBAIMJAM TIOJyd4aTh YCIyrd HapaBHe ¢ apyrumu (mo 20 OaiyioB 3a KaxkJ0€ YCIOBHE
JOCTYITHOCTH);

CY™ oer — KOJIMYECTBO YCIOBUM JOCTYIHOCTH, HO3BOJISIONIMX WHBAIWAAM IOJIy4aTh
YCIYTH HapaBHE C IPYTUMHU.

B) 3HAUEHHE MOKa3aTessl OICHKH KadecTBa « /o moryqareneid yciayr, yI0oBIETBOPEHHBIX
JOCTYIHOCTBIO yCIIyT st mHBanuaoBy (I1°°°y,) onpenensercs mo dpopmyre:

J10CT
17y, = (Y—I— )x100, (3.3)
VHB
rne

VAT - yycno momydarene yciayr-uHBaJMIOB, YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIyT
JUTS-UHBAITUIOB,;

Yiiwe - YMCIIO OTIPOIIECHHBIX TIOTyYaTeNIeH yCIIyr-HHBAINIOB.

7. Pacuer mokasareneil, XapaKTEpHU3YIOIIMX  KPUTEPU  OLIEHKH  KadecTBa
«J1006posxenaTenbHOCTh, BEKIMBOCTh pAOOTHUKOB OPTraHU3aIMK COMUANTBHON Chephi»:

a) 3HaYCHHE TT0KAa3aTells OLIEHKU KauecTBa «J{oJis1 momyuarenei yciuyr, yIoBIeTBOPEHHBIX
TIOOPOKENATENBHOCTIO, BEKJIMBOCTHIO PAOOTHUKOB OPraHM3alMM  CONMAIBHOW  CQepsl,
oOecrieunBarOIUX TEPBUYHBIA KOHTAKT H WHPOPMHUPOBAHHWE TOJYYaTeNss YCIYyrH TIpU
HETOCPEJICTBEHHOM O0OpAIEeHHH B OPraHU3aIiI0 COIUANBHOM cepby (I1"P**MT ) onpenensiercs
o ¢hopmye:

yﬂepB.KOHT

T]nepB.KOHT — (
ya
qum

)x100, (4.1)

riae
Y HepBKoHT YUCJIO TOJy4daTeNed yYCIIYyr, YAOBIETBOPEHHBIX JI00POKEIATEIBHOCTHIO,
BEXKJIMBOCTHIO PaOOTHUKOB OpraHu3aluy, OOECHeuMBaIOMIUX TIEPBUYHBIA KOHTAKT U
nH(OPMHUPOBAHUE MTOTyYaTENs YCIYTH;

Yoo - 0OIIIEE YUCIIO OMPOIICHHBIX MOIydaTeNel yCIIyT;

0) 3HaueHHe MoKazaTess OLEHKU KadecTBa «J{o1s moyuaTenel yciayr, yA0BIETBOPEHHBIX
NOOPOKENAaTeTbHOCTRIO0, BEXKIMBOCTHIO PAaOOTHUKOB OpraHu3allMd COLMAJIbHOU  cdepsl,
ofOecreunBarOINX HEMOCPEICTBEHHOE OKa3aHWE YCIYTd MHpH OOpalleHHd B OpraHu3aluio
coranbHoi chepnny (TTOYV'y ) onpenensercs 1o popmyiie:

OKa3.yCIIyr
yq —— <100, (4.2)
0011

Hoxa&ycnyryﬂ - (
rne
YORBYENT - ypcno mojiydarened ycayr, YIOBJIETBOPEHHBIX J00pOXKeNIaTebHOCTBIO,
BEXKIIMBOCTbIO pAOOTHHKOB OpraHU3alMi, OO0ECHEYMBAIOLUIMX HEMOCPEICTBEHHOE OKa3aHUe
yCIYyru;
Yoow - 0OIIIEE YHCIIO OTIPOIIECHHBIX TTOJTy4aTeNeH yCIyT;
B) 3Ha4YCHHUE MOKA3aTels OLICHKU KadecTBa «J{ois momydaTenel yciyr, y1oBIE€TBOPEHHBIX
J0OPO’KENAaTENbHOCTBIO, BEXJIMBOCTBIO PaOOTHHKOB OPraHM3allMM COLMAIbHON cepbl Npu

UCIIOJIb30BAHUH JUCTAHIIMOHHBIX (opM B3aumojeictBusiy (I1°7M°'y )  onpenmensercs 1o
bopmye:

BEXKJIL.OUCT
Y

q06m

BEKIJAUCT  —
I yn = (

)x100, 4.3)

rue
YBRORLMET - yycno moJiydaTesiel  ycIyr, YJIOBJIETBOPEHHBIX J0OpOKENaTebHOCTHIO,
BEXJIMBOCTbIO paOOTHUKOB OpTraHU3allMM TPH MCIOJB30BAaHUM JUCTAHIMOHHBIX (opM
B3aUMO/JICHCTBUS;

Yoow - 0OIII€€ YHCIIO OMPOIICHHBIX MMOJTydaTenen yCIyr.

8. Pacuer mnoka3zareneil, XapaKTepU3YIOIIMX  KPUTEpUH  OLEHKU  KadecTBa

«yl[OBJ'IeTBOpeHHOCTB YCJIOBUSAMU OKa3aHUs yCIIYI»:
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a) 3HaYCHHUE MOKa3aTelsl OICHKH KayecTBa «JloJsl moiydaresield yeiyr, KOTOpble TOTOBBI
PEKOMEH/IOBAaTh OPraHU3aIMI0 COLMATBHON C(Eepbl POJICTBEHHUKAM M 3HAaKOMBIM (MOTJIH OBl ee
PEKOMEH/IOBaTh, €cii Obl ObUIa BO3MOKHOCTH BBIOOpa OpPraHM3alMU COLUAIBHOW cdepbl)»
(Tpexon) OTIPEENAETCS 11O HOPMYIIE:

lpecon = (——=2— )10, (5.1)
o6

rne

Vopexow = UHCIO TOJIydaTeNed YCIyr, KOTOpPbIE€ TOTOBBI PEKOMEHJIOBATh OPraHU3ALUI0
POJICTBEHHHUKAM U 3HAKOMBIM (MOTJIN OBl €€ PeKOMEHI0BaTh, €CJIN OBl OblIIa BO3MOYKHOCTB BEIOOPA
OpraHu3aIum);

Yoo - 0OIIIEE YHCIIO OMPOIICHHBIX MOJTydaTeIeld yCIyr;

0) 3HaUeHMe MoKa3aTessl OICHKH KadecTBa «J{oJs momydaTeneil ycimyr, yaoBIeTBOPEHHBIX
OpraHu3aIMOHHBIMHU YCIOBHSMHE TTpeaocTaBiieHus yeayry (I1°PY¢ ) onpenensiercs o Gpopmyie:

opr.yci
orryery = ( yq )x100, (5.2)
o6
rne

YOPRYEl - qpcno momydatenei yeiIyr, YAOBJIETBOPEHHBIX OPTraHU3aIllMOHHBIMU YCIOBUSIMH
MIPEOCTaBIICHUS YCIIYT;

Yoow - 0OIIIEE YHCIIO OMPOIICHHBIX MMOJTydaTeNel yCIyr;

B) 3HAUEHHE MOKa3aTelsl OICHKH KadecTBa «JloJsl morydareneil yeiyT, yI0BIETBOPEHHBIX
B II€JIOM YCIIOBHSIMU OKa3aHUs YCIIYT B OpraHu3aiiu conuanbHon chepsn» (I1y,) onpenensercs mo
dbopmyme:

4

———)x100 5.3
G100, (53)

Iy = (
riae
VYyu - 4UCIIO TOTyYaTesneil yeiIyr, YA0BIETBOPEHHBIX B LIEJIOM YCIOBUSIMU OKa3aHUS yCIyT
B OpraHu3alui COLUaIbHOMN CephI;
Yoo - OOIIIEE YUCIIO OMPOIICHHBIX MOTydaTesel YCIIyT.
9. Ilokazarenu OLICHKH KauecTBa YCJIOBUI OKa3aHUS YCIyT OpraHU3alUsMU COLMAIbHOMN
cdepbl, pacCUUTHIBAIOTCS:
[0 OpraHu3aly COLMAIbHOU cdepbl, B OTHOIIEHUH KOTOPOH IMpOBeAcHA HE3aBHCUMAs
OIICHKA Ka4yecTBa;
[0 MyHULIUIIATLHOMY 00pa30BaHUIO B II€JIOM, a TaKXKe MO OTPacisiM COL[UaTIbHOU cephl —
[0 COBOKYIMHOCTH MYHHUIIMNAIbHBIX OpraHu3aluii B cdepax KyJIbTypbl, OXpaHbl 3I0POBB,
0o0pa3oBaHUsl M COLMAIBHOTO OOCTYXHBAaHUS M HHBIX OpraHMU3alMi, PACIOJIOKEHHBIX Ha
TEPPUTOPUAX COOTBETCTBYIOIIMX MYHUIIMIAIBHBIX OOpa30BaHUN M OKa3bIBAIOIIUX YCIYTU B
yKa3aHHBIX cdepax 3a cueT OIJDKETHBIX AaCCUTHOBAHMN OIOKETOB MYHMIIMIIATBHBIX
00pa30BaHuit®, B OTHOLIEHHH KOTOPBIX MPOBEIECHA HE3aBUCHMAs OLICHKA KAUeCTBa;
o cyorekTy Poccuiickoit @enepanuu B 1eJI0M, a TaKXkKe MO OTPACISAM COLHAIBHOU cepsl
— M0 COBOKYIIHOCTH OpraHu3aiuii B cdepax KyIbTypbl, OXpaHbl 3J0POBBS, O0Opa30BaHUS H
COIIMANIFHOTO OOCTY)XKUBaHUs, PACIMOJIOKEHHBIX Ha Tepputropun cyobekTa Poccuiickoit

6 B coorBercTBUU cO cratheit 36.1 3akona Poccuiickoii Oenepanun ot 9 okTsa0psa 1992 1. Ne 3612-1 «OcHOBHI
3akoHomarenbcTBa Poccuiickoit @enmepanun o kynbType» (Bemomoctn Chesnia HapOomHBIX NemyTaToB Poccuiickoit
Oenepamin 1 BepxoBroro Cosera Poccuiickoit @enepamuu, 1992, Ne 46, ct. 2615; CobpaHre 3aKOHOAATENbCTBA
Poccutickoit @enepammu, 2014, Ne 30, ct. 4257; 2017, Ne 50, c1. 7563), cratheii 79.1 @enepanpHOro 3akoHa ot 21
HostOpst 2011 r. Ne 323-D3 «O0 ocHOBax OXpaHBI 370poBbs rpaxnaaH B Poccuiickort ®Penepanmm» (Cobpanue
3akoHomarenbcTBa Poccuiickoit @eneparmm, 2011, Ne 48, c1. 6724; 2014, Ne 30, cr. 4257; 2017, Ne 50, cT. 7563),
cratbeil 95.2 denmepanbHoro 3akoHa or 29 nmekabps 2012 r.  Ne 273-®3 «O6 obpazoBanuu B Poccuiickoit
Oeneparm» (Cobpanue 3akoHOmaTenbcTBa Poccutickoit @eneparmm, 2012, Ne 53, ct. 7598; 2014, Ne 30, ct. 4257,
2017, Ne 50, ct. 7563), cratweit 23.1 denepanpHoro 3akoHa ot 28 nmexadps 2013 r. Ne 442-03 «O06 ocHOBax
conpanbpHOro obOcmyxuBaHus TpakaaH B Poccuiickoit @enepanmm» (Cobpanue 3akoHomaTenbcTBa Poccuiickoi
Oeneparn, 2013, Ne 52, ct. 7007; 2014, Ne 30, cr. 4257; 2017, Ne 50, ct. 7563).
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Odenepanyv, YYpPEAUTEISIMH KOTOPBIX SBISIOTCS  CcyOBekT Poccuiickoit ®Denepanuu  u
MyHUIIMNIANBHBIE 0Opa3oBaHusi cyObekra Poccuiickoii ®exepanuu, W WHBIX OpraHu3alui,
OKa3bIBAIOUINX YCIYTH B YKa3aHHBIX c(epax 3a CYeT COOTBETCTBYIOIIUX OIO/HKETOB OOIKETHOM
cuctemsl Poccuiickoit denepanyn,® B OTHOIIEHNHM KOTOPBIX IPOBEACHA HE3aBMCHMAs OIICHKA
Ka4ecTBa;

no Poccuiickoii denepanyu B 1ei0M, O OTPACISIM COUABHON CEephl — 0 COBOKYITHOCTH
opranM3aiuii B cdepax KyJabTypbl, OXpaHbl 3/0pOBbs, O0Opa30BaHUs, COLMAIBLHOTO
oOCITy’)KMBaHUS, YUYPEAUTEISIMU KOTOPBIX sBisitorcss Poccuiickas @eneparnusi, CyOBEKTHI
Poccuiickoit @enepanun 1 MyHHIMTIATbHBIE 00pa3oBaHus cyobekToB Poccuiickoit dexepannu, a
Takke (penepanbHBIX YUPSKICHUN MEIUKO-COIMAIIEHON AKCIEPTHU3bl M HMHBIX OPTaHU3AIHA,
OKa3bIBAIOIIUX YCIYTH B YKa3aHHBIX cepax 3a CUET COOTBETCTBYIOIIUX OIOKETOB OIOKETHON
cuctembl Poccuiickoit @enepannu, B OTHONIEHUH KOTOPBIX IMPOBEICHA HE3aBUCUMAsl OLICHKA
KadecTBa:

a) MoKa3aTeslb OLIEHKM KadyecTBa MO OpraHu3allyd COLMAlIbHON cdephl, B OTHOIICHUU
KOTOPOI1 MpoBe/IeHa HE3aBUCHUMasl OlIEHKAa KaueCTBa PacCUUThIBAeTCs M0 popMyIie:

Sn=Y K™/5, (6)
rie:

Sn — TOKa3aTeNk OIEHKHM KadecTBa N-0il OpraHu3aluy;

K™ — cpenHeB3BelieHHass CyMMa MOKa3aTeled, XapaKTepU3YIOMIMX M-bIii KPUTEPHiA
OIIEHKM Ka4yeCTBA B N—Oii OpraHu3aluu’, paccuuThiBaeMas mo hopMysiam:

K=(0,3 XM gy + 0,3XTT"er + 0,4% TIM0TPy,)

K2n2(0,3 XHnKom(p.ycn + O,4><Hno>i<m1 +0,3 XHn-KOMq)yﬂ)
KCri=(0,3XTT™ P oy + 0,4XTIM M pocr + 0,3 TIMOy )
K4n:(0’4XHH-H6pB.KOHT - + ()’4_><1—[r1-01<a3.ycnyry£L + O’2XHH-BC)KH.HHCTYH)
K2n=(0,3 XTI pexom + 0,2XII"0PT¥e1 4 0, 5xT1",),

Mgy .. Iy — moka3zaTenu OLEHKU Ka4yecTBa, XapaKTEPU3YIOIIHE OOIIUEe KPUTCPHU
OIICHKH KauecTBa B N-0i OpraHu3alyy, pacCUuTaHHbIe Mo (opMyiaM, MIPUBEIECHHBIM B IMyHKTax 4
- 8 Enunoro nopsiaka.

0) mokazareib OLEHKU KayecTBa 10 OTpaciii CoUUanbHOU cdepbl B cyobekre Poccuiickoit
®denepaliv pacCUUTHIBACTCS MO POpMyIIe:

SOU :ZSOUn / NOU ' (7)
rie:

S% — moka3zaTesib OICHKH Ka4eCTBa 110 O-if OTPACIU COIMATIbHON chephl B U-M CYOBEKTE
Poccniickoit @enepanuu;

S%n — mokaszaTesb OIEHKH KadecTBa 1O N-Oi OpraHU3alld O-d OTPACId COIMAIbHON
cdepsl B u-M cyobekte Poccuiickoit denepanuu;

N — KOJMYECTBO OpraHM3alldii, B OTHOIICHUH KOTOPBHIX MPOBOIMIACH HE3aBUCHUMAas
OIICHKA Ka4eCTBa B 0-i OTpaciy COIMabHOM cdeprl B u-M cyobekre Poccuiickoit deneparuu.

B) MOKa3zaTejb OILIEHKM KadyecTBa IO OTpaciu coluanbHOi cdepbl mo Poccuiickoit
®denepaniv pacCUUTHIBACTCS MO POpMYyIIe:

S°=ySM/V, (8)
rae

S°— mokasarelb OICHKH Ka4ecTBa IS 0-i OTpaciiu B 1iesioM 1o Poccuiickoii deneparium;

V — KOJIMYECTBO CY6LCKTOB Poccuiickoit d)eﬂepaum/l, B KOTOPBIX MPOBOANIACH
He3aBHCHMas OIICHKa KayecTBa B O-i OoTpaciu.

P) IIOKa3aTCJib OOCHKH Ka4yCCTBa I10 Cy6’BCKTy Poccuiickoi d)e,uepauml B IICJIOM (HOKEBE[TCJ'IL

14 OLCHKH S(I)(I)CKTI/IBHOCTI/I ACATCIIBHOCTH OPraHOB HCIIOJIHUTEIbHON BJIAcTH Cy6’beKTOB

7 Jlns opranHusanuii KyIbTypbl, OCYIIECTBIISIONIMX CO3/aHKe, CTIONHEHHE, TIOKA3 W HHTEPIIPETALMIO TIPOU3BENCHUN
JIUTEPATYphl U MCKYCCTBA, 3HAYEHUE KPUTEPHEB, MO KOTOPHIM OIEHKA HE MPOU3BOIUTCS, PACCUNTHIBAETCS MO N-0if
OpraHM3alMi Ha OCHOBE M3MEPSEMBIX KpUTepHeB 1o Gopmyne: K245, =(K1, + K3,)/2.



Poccuiickoit ®enepaunu — «pe3yiabTaTbl HE3aBUCHMMOM OLIEHKHM KayecTBa OKa3aHUs YCIYT
OpraHM3aIMAMH COIUATbHOM ceps» ) paccunTsiBaeTcs Mo hopmye:
SY=YS"/ Qu, 9)
rjae:
S" — mokasareinb OICHKH KauecTBa B U-oM cyobekTe Poccuiickoit deneparium;
S% — mokazaTesb OIEHKH Ka4eCTBa 0 O-i OTPACIIU COIMATBHOM chephl B U-M CyOBEKTE
Poccuiickoit ®enepanuu;
Qu — KoTMYeCcTBO OTpacieil corMaIbHOM chepbl, B KOTOPHIX B U-0M cyObekTe Poccuiickoit
denepanuy NpoBOIUIACH HE3aBUCUMAsl OLIEHKA KaueCTBa.
1) TIOKa3aTelb OLIEHKU KayecTBa B 11esIoM 110 Poccuiickoit denepanuu pacCUuThIBAECTCA T10
bopmye:
S'=YSY/R, (10)
rjae
S'—mokasarenb OleHKH KadecTBa B 1ejoM 10 Poccuiickoit deneparui;
R — kommuecTBo cyObekToB Poccuiickoit @eneparuu.
€) oKa3aTelb OLIEHKU KayecTBa [0 MyHULIUIIATbHOMY 00pa30BaHuUIO0 (TOPOJICKOMY OKPYT'Y
¥ MYHHUIIUTIAJILHOMY pailOHY - B II€JIOM IT0 MYHHIIMITATBHOMY 00pa30BaHMUIO, a TAKXKE M0 OTPACIISIM
cormanbHOM ceprl) (MoKazaTeNb s ONCHKH 3P (HEKTHBHOCTH IEATEILHOCTH OPraHOB MECTHOTO
CaMOYIIPABIICHUSI —  «PE3YyJIbTaThl HE3aBUCHMON  OIIGHKM  KadecTBa  MYHHIIUIAIBHBIX
opranm3anuii B cdepax KyJIbTypbl, OXpaHbl 3JI0OpOBbs, OOpa30BaHUS W COIHMAIHHOTO
0OCTYKMBAaHUS M WHBIX OPraHU3aIlii, PACIHOJIOKEHHBIX Ha TEPPUTOPUSX COOTBETCTBYIOIIHX
MYHHUIMIATBHBIX OOpa3oBaHWM M OKa3bIBAIOLIMX  YCIYrM YyKa3aHHBIX cdepax 3a cuer
OIO/UKETHBIX ~ ACCUTHOBAHMH OFOKETOB MYHHIIMITANBHBIX 00pa30BaHMIA»®) paccumThIBacTCS
AQHAJIOTMYHO TOPSAKY, MPEeIyCMOTPEHHOMY JUIsl pacueTa IMoKa3aTesls OLEHKH KauecTBa IO
cyowsekty Poccuiickoit @eneparuu (B menom mo cyosekty Poccutickoit deneparuu, a Takxke Mo
OTpaciisiM colmalnbHOM cdepbl B cyobekTe Poccuiickoit denepanuin) B MOAMYHKTaX «O» U «T»
HacTosiero nynkra Eaunoro nopsaka.

INPUJIOKEHMUE 2
AHKeTa JJIS ONPOca moJy4yaresei ycjayr 0 KayecTse YCJI0BUUA OKA3aAHUA YCJIYT

OpPraHu3alUAMM KYJIbTYPbI

VYBaxkaemsliil yuactuk onpoca! OOO «TBepckoit HCMM» npoBoaut
UCCJIEIOBAHUE B LIEJISIX BBISIBJICHUS MHEHUS IpaXkJaH O KAYECTBE YCIOBUI
OKa3aHUs yCIYr OpraHu3alusIMu KyJabTypbl. OnIpoc MPOBOAUTCS aHOHUMHO.

Ha3zBanue HaceneHHOro myHkTa
[TonHOE Ha3BaHWE OpraHU3alUU KYJIbTYPbI

8 Mynkr 24 Tlepeuns mokasaTeneii 1us oLeHKU 3(QPEKTUBHOCTU AEATEILHOCTH OPraHOB UCIIONHUTENBHON BIACTH
cyosekroB Poccuiickoit @eneparmu, yrBepxkaeHHoro Ykasom [Ipesunenta Poccuiickoit @eneparmn ot 14 HOSIOps
2017 1. Ne 548 «O0 onieHKe 3G PEeKTUBHOCTH AEATEIHHOCTH OPTaHOB HCIIOTHUTENBFHOI BIIaCTH CyOBeKToB Poceniickoit
Oeneparm» (Cobpanne 3akoHOmaTenbcTBa Poccuiickoit @eneparum, 2018, Ne 20, cr. 2821).
% Vka3 Tlpesunenta Poccwuiickoii ®emeparmn or 28 anmpens 2008 r. Ne 607 «O6 onenke 3(pQpeKTUBHOCTH
JeSITeTPHOCTH OPTaHOB MECTHOTO CaMOYIPABIICHUS TOPOACKHX OKPYTrOB M MYHHIIMIIANBHBIX PAOHOB» (C ydeTOM
M3MEHEHHs, BHeCEHHOTO YKa3oM [Ipesunenta Poccutickoit @eneparmm oT 9 mast 2018 1. Ne 212, BCTymaroumym B CHITY
c 1 ssaBaps 2019 r.) (Cobpanue 3akoHOmaTenscTBa Poccuniickoit @eneparmm, 2008, Ne 18, ct. 2003; 2010, No 20,  cr.
2432; 2012, Ne 43, ct. 5815; 2016, Ne 45, ct. 6240; 2018, Ne 20, ct. 2821).
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HNuctpyknusi: O6BeauTe Kpy>KKOM MOAXOIALIMN BapUaHT OTBETA.

1. [Ipu nmocemenun opranuzanuu oopamaiuchk a1 Bel k nuHPopmaru o ee
NEeSATENbHOCTH, Pa3MEIICHHOM Ha WH()OPMALMOHHBIX CTEHAAX B MOMELIEHUAX
opranu3amnuu?

1. Ja 0. Her (mepexon k Bompocy 3)
2. Y 10BIETBOPEHBl 1A BBl OTKPBITOCTBIO, MOJHOTOW U JOCTYIHOCTBHIO
UHGOpMALIMK O EITEIbHOCTH OpraHU3ally, pa3MeIleHHON Ha MH()OPMAIIMOHHBIX
CTeH/1aX B MOMEIIEHUH OPTaHu3auu?

1. Ja 0. Her
3. [onb3oBasivch 11 Bbl ouIMaTIbHBIM CAaUTOM OpraHU3ALMM, YTOOBI MOJIYYHUTh
UH(GOPMAIIHIO O €€ JeATeIbHOCTU?

1. la 0. Her (mepexon k Bompocy 5)
4, VYaoBnerBopeHbsl 71 Bbl OTKPBITOCTBIO, MOJHOTOW U JIOCTYNMHOCTBIO
uHbOpMAIK O JEATEIbHOCTH OpraHU3alluM, pa3MENIeHHOW Ha ee OQUIMaTILHOM
caiite B ”HGOPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTn "UHTepuer"?

1. Ja 0. Her
5. YnoBnetBopeHbl 1 Bbl KOM(pOPTHOCTHIO YCIOBHI MpEeAOCTaBICHUS YCIYT B
opraHuzanuy (Haquyue KOMQpOPTHOM 30HBI OTAbIXa (OKHIAHUS);, HAIUYUE WU
NOHATHOCTh HABUTALlMA B IMOMEIICHWH OpPraHU3alliM; HAJU4Ue U JOCTYHNHOCTh
NUTHEBOM BOABI B MOMEIICHUU OPraHU3alNy; HAIMYNUE U JOCTYITHOCTh CAHUTAPHO-
TUTUEHUYECKUX TMOMELIEHUN B OpraHU3alluy; YAOBJIETBOPHUTEIBHOE CAHUTAPHOE
COCTOSIHUE MOMEUIEHUN OPraHu3ally; TPAHCHOPTHAs IOCTYNHOCTh OpraHU3aldH
(Hamuyre OOIIECTBEHHOTO TPAHCIOpPTa, MAPKOBKH); JOCTYMHOCTb 3allUCH Ha
nojiyueHue ycayru (mo TeneQoHy, Ha O(UIMATBHOM CcaidiTe OpraHu3aluy,
nocpenctBoM EnuHoro noprana rocyJapCTBEHHBIX U MyHULUIIAJIBHBIX YCIYT, TIPH
JIMYHOM IOCEIICHNUU Y COTPYAHUKA OPTaHU3AIIUK) U TIPOYUE YCIIOBUS)?

1. 1a 0. Her
6. Nmeere mu Bpl (mim nmmo, npeacTaBuTeseM KoToporo Bl sBIseTech)
YCTAHOBJIEHHYIO TPYNIy HHBAIUIHOCTH ?

1. Ja 0. Her (mepexon k Bompocy 8)
7. Y 10BIETBOPEHBI JIU BBl TOCTYIMHOCTBIO IPEAOCTABIEHUS YCIYT 1JI1 MHBAJIUIOB B
opra"u3amuu?

1. 1a 0. Her
8. YnomnerBopeHsl 11 Bbl 100p0KenaTeIbHOCTHIO M BEXKIUBOCTHIO PAOOTHUKOB
OpraHu3alyy, O0eCHnedYMBAaIOUIMX NEPBUYHBIA KOHTAKT C IIOCETUTEISIMU H
UHpOpMUpPOBaHUE 00 ycIyrax Ipyu HEMOCPEICTBEHHOM OOpAaIlEeHUH B OPTaHU3AIIHIO
(paOOTHHKHU perucTpaTyphl, CIPaBOYHON, IPUEMHOTO OTAENICHUS, KaCChl, U ITPOYHE
pabOTHUKH)

1. Ja 0. Her
9. YnoBnerBopeHsl U Bbl 100p0okKenaTeNbHOCTHIO M BEXKJIMBOCTHIO paOOTHUKOB
opraHu3alyy, O0O€CHeUMBAIOUIMX HEMOCPEACTBEHHOE OKa3aHWE YCIYIM IpH
oOpalieHMM B  OpraHu3auuioo (IIpenojaBaTesid, TpPEHEpPbl, HHCTPYKTOPHI,
OuOIMOTEeKapH, SIKCKYPCOBOIBI U MPOUYUE PAOOTHUKH )
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1. Ja 0. Her
10. [TIlonw3oBamuch nu Bl  kKakuMu-1u00 JUCTAHIIMOHHBIMH  CIIOCOOAMHU
B3aUMOJICHCTBUS ¢ opraHuzamueit (TeiaedoH, JIEeKTpPOHHAs MOYTa, AJIEKTPOHHBIM
cepBuc (popMa s mojgayu MEKTPOHHOTO OOpallleHus (3KaloObl, MPEIJI0KEHHUS),
MOJIy4eHUE KOHCYIbTAIlUM 110 OKa3bIBAEMBIM yCiIyram), pazzaen "Hacto 3aj1aBaeMble
BOMNPOCHKI", aHKETa JUIsl ONpOca rpak/iaH Ha caiiTe u npouune)?

1. Ja 0. Her (mepexon k Bompocy 12)
11. VYaosnerBopeHsl Jii  Bbl  100pOXKENaTENbHOCTbIO U BEXKIUBOCTHIO
pabOTHUKOB OpraHMU3alliM, ¢ KOTOPHIMU B3aUMOJICHCTBOBAIM B JUCTAHIIMOHHOM
dbopwme (1o Tenedony, 1Mo AEKTPOHHOU MOYTE, C TOMOIIBIO AIEKTPOHHBIX CEPBUCOB
(711 moAavM AJIEKTPOHHOTO oOpaiieHus: (3KamoObl, MPENJIOKEHHUS), MOIYUCHUS
KOHCYJIbTAIIUU 110 OKAa3bIBAEMBIM YCIyraM) U B IPOUYUX JUCTAHIIUOHHBIX opmax)?

1. Ja 0. Her
12. TotoBel 1 Bbl pexoMeHI0BaTh AaHHYIO OpPraHU3AIUMIO POJICTBEHHUKAM H
3HAKOMBIM (WJIn MOTJIM Obl BBl €e pekoMeH10BaTh, €ciii Obl OblJIa BO3MOXKHOCTh
BbIOOpa Opranuzaium)?

1. Ja 0. Her
13. VYnosnerBopeHbl i Bbl OpraHu3aliMOHHBIMHU YCIOBUSIMU TPEAOCTABICHUS
yciayr  (rpadukoM  pabOThl  OpraHu3alluM;, CTPYKTYPHOTO  IOJpa3elieHus,
OTJEIbHBIX CHEIUAIUCTOB, HAaBUTAllMEW BHYTPUM OpraHu3anuu (HaJudue
UH(GOPMAIIMOHHBIX Ta0JINYEK, yKa3aTenei, CHTHaIbHBIX TabJo u npoyee))?

1. Ja 0. Her
14. Y nosneTBopeHs! Jivd Bbl B 11€J10M YCIOBUSIMU OKa3aHUS YCIYT B OpraHU3aIim?

1. Ja 0. Her
15. Bamu npejioKeHus IO YIY4YIICHHIO YCIOBUM OKa3aHWs YCIyr B JaHHOU
OpraHu3alluu:

16. Bam non
1. Myxckoit 2. KeHnckuii
17. Bam Bo3pact (ykaxuTe, CKOJbKO BaM MONHBIX J€T)

brazooapum Bac 3a yuacmue 6 onpoce!

INPUJIOKEHME 3

VYBaxkaemsiil yuactauk onpoca! OOO «Tsepckoit HICMMW» npoBoaut
COLMOJIOTHYECKOE UCCIIEOBAHUE C LIEJIbI0 HE3ABUCUMOM OLICHKH KayeCcTBa
YCJIOBUW OKa3aHUsl yCIIYT OpraHu3auusMu KynbTypsl. [Ipocum Bac otBeTHTH MO
KaXXJOMY aCIIeKTy O COCTOSIHMM Aed B Bamel opraHn3anyy Ha OCHOBaHUH
pe3yabTaTOB MaTepHualioB camooOcnenoBanus. Heo6xoammo BeIAEIUTH
MOAXOASUIMN BApUAHT OTBETA (B KPYKOK MJIIM MOAYEPKHYThH), HOANMKUCATH U
MOCTaBUTD M€YaTh HA OJIAHK AHKETHI.
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1.1. Kakmue n3 nepeuymuc/ieHHbIX MaTEePHAJIOB O JeATEJIbHOCTH OPraHU3ALMHU
KYJbTYPbl, PA3MelIeHbI HA 001LIeT0CTYNHbIX MHPOPMAIIMOHHBIX CTEH/IAX
B noMenieHuu Bamei oprauusanun?

1. IlonmHOE M COKpallleHHOE€ HAaMMEHOBAaHUE OPraHU3alUU KYJIbTYPbl, MOYTOBBIM

aZpec, KOHTAKTHbIE TeJIe(DOHBI U ajipeca IEKTPOHHOM MOYTHI

2. MecTo Hax0X/IeHHsI OPraHU3alUU KyJIbTYphl U €€ (PrInaaoB (Mpy HATUYKN)

. JlaTa co3ianus opraHu3aiyu KyJabTyphl, CBEICHHS 00 yupeauTene/yupeIuTensx,
KOHTakTHble TenedoHbl, aJapec caiita, aapeca DIEKTPOHHOM  IMOYTHI
yupeauTens/yupeaurenei

4. CtpykTypa U OpraHbl YNpaBieHUs OPraHU3alMU KYJIbTYpbl; (aMUINK, UMEHA,
OTYECTBA M JIOJDKHOCTH PYKOBOJAUTENEH OpraHu3alid  KyJbTypbl, €€
CTPYKTYPHBIX TOJpa3/ieieHudl W (uinanoB (MpU MX HAJUYMM), KOHTAKTHBIC
TeneoHbl, aipeca CalTOB CTPYKTYPHBIX MOJIpa3eiaeHuil (Ipy HallM4uum), agpeca
BJIEKTPOHHOM TMOYTHI

. Pexxum, rpaduk paboThl Opranu3anuu KyJabTypbl

. Bunbl npenocTaBisieMbIX yCIIyT OpraHu3anuei KyiabTyphbl

7. TlepeyeHb OKa3bIBAEMBIX IUIATHBIX YCIYT (MpU HATW4UK)*; 1eHbl (Tapudbl) HA

yciyrd (MpU HANMYWMW TUIATHBIX YCIYT), KOMHH JOKYMEHTOB O TMOPSAKE
IOPEIOCTaBICHUS yCIyr 3a IUIATy, HOPMATHBHBIX IIPABOBBIX  aKTOB,
yCTaHaBIMBAIOUIUX LEHbI (Tapu(bl) HA yCcIayr (MPU HATMYUM IIJIATHBIX yCIIyr)™*
8. Mudopmanusa o NIaHUPYEMbIX MEPONPHUATHSIX (QHOHCHI, aQUIIM, aKIUH),
HOBOCTH, COOBITHS

9. Komum JmMUEH3MiI Ha OCYLIECTBICHHE  JEATEIBHOCTb, IOMJIEXKAIICH
JIMIICH3UPOBAHUI0O B COOTBETCTBHUM C 3aKOHOJATENbCTBOM  Poccuiickoit
®enepanyu (Ipy OCYIIECTBICHUU COOTBETCTBYIOLUX BUJOB I€ATEIBHOCTH)™

10. Pe3ynbTaThl HE3aBUCUMOM OIIEHKH Ka4eCTBa YCJIOBUM OKa3aHWS YCIYT, TJIaHbI

O yJIy4YLICHUIO KadecTBa pabOThl OpraHU3alldd KyJIbTYpbl (110 YCTPaHEHUIO
HEJ0CTAaTKOB, BBISBJIICHHBIX I10 UTOTaM HE3aBUCUMOM OLIEHKH Ka4eCTBA)

(98]

AN DN

2.1. Hanuuue KoM OPTHBIX YCJIOBUI Il PeJOCTABJIEHHUS YCIYT:

1. nannure KoM(OPTHOI 30HBI OTIbIXA (OKUTAHUS);

2. HAJIM4YKE U MOHSATHOCTh HABUTAIIMKA BHYTPU OpraHU3aIINN;

3. TOCTYITHOCTh TUTHEBOM BOJIBI;

4. Hanuuhe W JAOCTYMHOCTh CAHUTAPHO-TUTMEHMYECKUX MOMENIEHUN (YUCTOTa
TIOMEIICHN, HaJTMIME MbLJIa, BOJIbI, TYAJICTHOW OyMaru u 1p.);

. CAHUTApHOE COCTOSHUE MMOMEIIEHU OpraHu3aluu;

. BOBMOXXHOCTh OPOHUPOBAHUS YCIYTd / MOCTYIMHOCTH 3aliCH Ha TONydeHUE
yciyru (1o TenedoHy, ¢ UCMOoNIb30BaHueM ceTu «VHTepHeT» Ha oduIraibHOM
caiiTe opraHu3aluu, Mpyu JUIYHOM TOCEIICHUN).

o O1

3.1. Haanyue B NOMEINEHUSAX OPraHM3allM¥M W Ha MNpUIerapied K Hel
TEPPUTOPHUM:
1. 060pynOBaHHBIX BXOJHBIX TPy NaHAycaMu (IOABEMHBIMU IJIATHOPMaMH);
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O b wdN

3

1.

6.

IlonHoe Ha3BaHUE opraHu3alinn

. BBIJICJIEHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CPEACTB NHBAJINJIOB;

. JaNTUPOBAHHBIX JTU(PTOB, MOPYUHEN, pACITUPEHHBIX IBEPHBIX IPOEMOB;

. CMEHHBIX KPECEN-KOJIACOK;

. CIIEUMaIbHO OOOPYJOBAaHHBIX CAHUTAPHO-TUTMEHUYECKUX TIOMEUICHUH B
OpraHu3aluu.

2. Haanumne B opraHu3anuM COUHUAJIBHOH cdepbl yCJa0BHIl JOCTYIHOCTH,

MO3BOJSIOIIUX HHBAJTHAAM I0JIYYATh YCJIYIrH HApaBHe ¢ APYrUMM:
nyONMMpoBaHUE JJIsI MHBAIUJIOB MO CIIYXYy W 3PEHHUIO 3BYKOBOM U 3PHUTEIIBHOU
uH(pOpMaLINH;

. IyOJIMpoBaHWe HAJMNKWCEH, 3HAKOB M MHOW TEKCTOBOM U TrpaduyecKoi
uHQOpMalMK 3HAKaMHU, BBIOJHEHHBIMU Pelbe(HO-TOUCUHBIM MIPUDTOM
bpains;

. BO3BMOXXHOCTh TIPEJOCTABICHUSI UHBAJIUIAM MO CIyXY (CIyXy U 3PEHUI0) YCIyT
cypaonepeBoaurka (TudiocypaonepeBoIurKa);

. HAJIMYue ajlbTepHATUBHON BepcUM O(PUIIMATIBLHOTO caliTa OpraHu3allii B CETH
«IHTEpHET» IJIS1 HHBAIUIOB MO 3PECHUIO;

. TIOMOIIIb, OKa3bplBaeMasi  pabOTHUKaMU OpraHu3alnu, MPOLIEAIITUMHA

HeoOXxoauMoe 00ydeHHe (MHCTPYKTHPOBaHME) (BO3MOXKHOCTH COMPOBOXKICHUS

pabOTHUKAMH OpraHU3aIUN);

HAJINYME BO3MOKHOCTH IIPEIOCTABIICHUS YCIYTHU B JUCTAHIIMOHHOM PEXUME WITH

Ha JIOMY.

JIOJKHOCTE ( )

Iloonuce, newamsv  pacuwugposka noonucu

bnazooapum Bac 3a yuacmue 6 onpoce!

INPUJIOKEHME 4

biiaHK KOHTEHT-aHAJIU3a CAUTOB OPraHU3ALUN KYJIbTYPbI

Kparepuii HaunmenoBanue IlapameTpbl moKa3aTeJ/isi OLEeHKH

noka3arteJis
CooTtBeTcTBHE 1. TTonHOE M COKpalIeHHOE HAMMEHOBAaHUE OPraHU3aINH
uH(bOpMaIUHU O KYJIbTYpbI, TIOYTOBBIN ajpec, KOHTAKTHbIE TenedOoHbl U
NeSITeIbHOCTH azipeca dJIEKTPOHHOM MOYTHI
OpraHu3aIuu 2. MecTo HaxXOXACHUS OPTaHU3ALUU KYyTbTYpPhl H €€
(yupexnaenus), dbunmanos (Ipu HAJTMYNHN)

pasMenieHHor Ha | 3. [laTa co3maHus OpraHu3aluu KylIbTYphl, CBECHHS 00

OOIEAOCTYIHBIX | yUpEAUTENe/YUPEAUTENAX, KOHTAKTHBIC  Tese(OHBI,
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MH(POPMAIMOHHBIX
pecypcax, ee
COJIEP’KaHUIO U
nopsaxy (popme)
pa3MelIeHus,
YCTaHOBJICHHBIM
HOpPMAaTHBHBIMH
IPaBOBBIMHU aKTaMH

agpec  caiita,  agpeca  DICKTPOHHOM  IOYTHI
yupeauTens/ yupeauTenei

4. VupenurtenbHble JOKYMEHTHl (KOIMsA  ycTaBa
OpraHu3auu KYJIBbTYPBHI, CBH/IETEIILCTBO 0

rOCy/IapCTBEHHOM PEruCTpaliy, PeIeHUs! yIpEeTUuTeNs O
CO3JJaHMM OpPraHU3alMU KyJIbTYpbl U Ha3HAYCHUU €€
PYKOBOAWTENSA,  TOJOXKEHUss o  ¢(wmanax u
IPEJICTABUTENIbCTBAX (IPU HATMYHH))

5. CrpykTypa W OpraHbl YOpPaBJICHHS OpraHU3alHUH
KYJIBTYpbl; (aMWINK, UMEHA, OTYECTBA U JOJDKHOCTH
pyKOBOIUTENIEH OpraHu3aIuu KYJIBTYPBI, ee
CTPYKTYPHBIX TOJpa3JieleHud u ¢uimanoB (Mpu uX
HaJU4MH), KOHTAKTHbIE TeiedOHbI, aJpeca CalToOB
CTPYKTYPHBIX TOApa3AesieHuid (Mpu HaJIU4HMH), aapeca
3JIEKTPOHHOM MOYTHI

6. Pexxum, rpadux paboThl OpraHu3aluu KyiabTyphl

7. Buzapl TNpenocTaBisieMbIX YCIYI  OpraHu3anuen
KYJIbTYpbI

8. IlepeueHp oOKa3pIBaeéMbIX IUIATHBIX YyCiIyr (mpu
HaJIMYUM)*; 1eHbl (Tapudbl) HA YCIyru (MpU HAIUYUHU
IUTATHBIX ~ YCJIYT), KONHH JOKYMEHTOB O TOPSIKE
NPEJOCTaBICHUST yCIyr 3a IUIaTy, HOPMAaTHBHBIX
MPaBOBBIX AKTOB, YCTAHABIIMBAIOIIUX IICHBI (Tapudbl) HA
yCIIyrH (TpyU HATWYUH TUTATHBIX YCITYT)*

9. MarepuanbHO-TEXHUYECKOE obecrieueHne
MPEIOCTABJICHUS YCIYT
10. Komuss  mana (hMHAHCOBO-X035HCTBEHHOM

JESATETbHOCTH OPraHU3alluid KYJIbTYPhI, YTBEPKICHHOTO
B YCTaHOBJICHHOM 3aKOHOJATEJILCTBOM Poccuiickoii
denepanuu  TOpPAIKE, WIM  OIOJHUKETHOM  CMETHI
(mabOpMaIHs 00 00beMe MPEAOCTABISIEMBIX YCIYT)

11. Wudopmamus o IUIAHUPYEMBIX MEPONPUATHSIIX
(a"HOHCBHI, aduIIIH, aKITUH ), HOBOCTH, COOBITHUS

12. Konuu nuneH3uil Ha OCYILECTBICHUE ACSITEIbHOCTD,
noJyIeKaield  JIMIIEH3UPOBAaHUIO B COOTBETCTBUM C
3aKoHOAaTeNnbcTBOM  Poccuiickoit  ®Denepanuu  (ipu
OCYUIIECTBJICHUU COOTBETCTBYIOIIHNX BUJIOB
JEeATEILHOCTH ) *

13. Pe3ynbTaThl HE3aBUCHMOM OIIEHKU KaueCTBa YCIOBUH
OKa3aHWs YCAYyTr, IUTAaHBl TO VYAYYIICHHIO KadecTBa
paboThl OpraHu3aluu  KyJabTypbl (IO yCTpaHEHHIO
HEJOCTAaTKOB, BBISBICHHBIX IO HUTOraM HE3aBHCHUMOM
OIICHKHU Ka4yeCcTBa)

1.2.

Hanuyue na
oduIMaTbHOM caiiTe
OpraHu3auu
(yapexxnenus)
uHpOpMaInU O
JMCTaHIIMOHHBIX
crioco0ax oOpaTHOH

1) aboHEeHTCKOro HoMepa TesedoHa;

2) azipec ANIEeKTPOHHOMN MOYTHI;

3) 27EKTPOHHBIX CEPBUCOB (/7151 1O1a4YH FIEKTPOHHOTO
oOpartieHus (3kanoObl, MPEUIOKEHUS ), TOTyUYeHHUs
KOHCYJIBTAIIMM M0 OKa3bIBAEMBIM YCIYTaM U MHBIX);

4) paznena opumanbHOTO caifta «Yacto 3agaBacmbie
BOIIPOCHIY;

69



CBSI3U U
B3aUMOJICHCTBHS C
MOJTy4aTesIMH
YCIYT U UX
(yHKIMOHHPOBAHKE

5) TeXHUYECKOU BO3ZMOKHOCTH BBIPA)KEHHUS
IOJTy4aTesIeM yCIIyT MHEHHS O Ka4eCTBE YCIOBUIl
OKa3aHus yCIyr opraHusanueil counanbHoil chepsl
(HaIM4YMe aHKeTHI JAJIS OIpoca IpaxiaH WK
TUIEPCCHUIKM Ha Hee);

6) MHOTO JUCTAaHIIMOHHOTO CIIO0CO0a B3aUMOICHCTBHUA.
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